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UPMC | ioriar - Video Visits

Has your provider scheduled a video visit for you?
All you need is a:
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Smartphone, tablet, UPMC Patient Portal account Scheduled Video
or computer (available via MyChart) Visit appointment
with access to a camera with proxy access if the visit is for

and microphone a pediatric patient




Preparing for Your Video Visit

Connect to Your Video Visit with the UPMC Patient Portal

You will need a UPMC Patient Portal account, available via MyChart, for your
video visit. If the scheduled video visit is for your child, you will need proxy
access. Proxy access allows you to manage the care of your child through
your own patient portal account. To set up proxy access, talk to your child’s
UPMC care team or request proxy access through your patient portal using
the “Sharing Hub.” If you do not have a patient portal account, you can
create one by visiting portal.upmc.com or by downloading

the MyChart app on your smartphone or tablet.
If you are managing care for multiple patients,

you can add them all to your patient portal
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account to access their information easily.
. = UPMC %0
Please note that requesting proxy access

typically takes one to two business days.

2 Download on the

& App Store
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] do not consider myself
technically savvy, but Dr. John Williams
this was so easy to do!”

- UPMC patient



http://portal.upmc.com

Start Your Video Visit on Mobile

You can log in to your visit up to 15 minutes prior to the appointment.
To begin your visit:

1. Log into your UPMC Patient Portal, available via the MyChart
app. If the video visit is for your child, switch to your child’s
account using the account profile icon in the top right corner.
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Q Join Your New Patient Now

2. Tap on “VISITS” to view your upcoming video visit. You will
need to complete eCheck-In before you can start

Sep  (© Join by 10:50 AM EDT

the visit. If you have not done so already, tap “eCHECK-IN.” R ) v e
3. After eCheck-Inis complete, it’s time to join your visit. If you e
want to invite additional participants to the appointment, such ﬂ ﬁ@Z"SIbyf"“M"'
as a family member or interpreter, click “VIEW AND INVITE 30 & winvemters
PARTICIPANTS” on the right. When ready, tap the “JOIN = |
VISIT” button. u = Viewall (4)
4. The app will ask for access to your camera and microphone.
Once access is granted, you will be
able to check your audio and video
settings, and enter your display E_ TN
name prior to joining. Harduare test s been enabled | Horduars tas has boen snabid.
' - :za:z:i.::m,:.,,:e..,
5. When ready, tap the “JOIN” button. ,
Please know that just like a regular Spackr Mieroons
visit, the provider may not join ol N L—
right at the scheduled time of the
appointment. They will join the video 7 et i
visit as soon as they can. o ONe ve O Mo
6. End the visit by pressing the red = Next
button on the right. a B

7. If you happen to get disconnected,
simply log back in and join the visit
using the instructions above.

Need help? Call UPMC Patient Portal Support at 1-833-298-7320.
If you need to change your appointment, please call the office.




Start Your Video Visit on Desktop

You can log in to the video visit up to 15 minutes prior to the appointment.
To begin the visit:

1. Open your web browser and go to portal.upmc.com.

2. Log in to your account by entering your username and password, and then clicking
the “LOG IN” button.
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Future Home of MyUPMC

UPMC Patient Portal Username

Welcome to the new UPMC Patient Portal! If you have a MyUPMC or UPMC Central PA Portal account, use Password
your existing username and password to log in. If you don’t have either, click Sign Up to set up your account.

This portal is for patients receiving care in Central Pa., Northwest Pa., Maryland, West Virginia, and New York. If Forgot login information?
you receive UPMC care in Southwest Pa. or Ohio, please continue to use your existing portal.

Thank you for your patience as we update the systems that support your care. We're here to help, every step of Login
the way. Learn more. 8

89 Login with passkey

u Communicate with your doctor Access your test results

& ® o

Get answers to your medical questions from the No more waiting for a phone call or letter - view
comfort of your own home your results and your doctor's comments within Need help? Signup
days

Pay as Guest
[

.‘ Request prescription refills Manage your appointments

Send a refill request for any of your refillable Schedule your next appointment, or view details
medications of your past and upcoming appointments

NOTE: If you do not have a patient portal account, you can register for one now. If you
have an activation code, click “I HAVE A CODE?” If you don’t have a code, you can still
create an account by clicking “I DON’T HAVE A CODE”

3. Onthe home page, click the “JOIN VISIT” button.
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Schedule an

fopointmen | Messages visits TestResuts  Medications gilling

@ Join Your New Adult Now Care Team and Recent Providers

Sep " >
® Join by 3:10 PM EDT Dr. Outpatient Family
Medicine, MD

18 R with A
e ith Amy D View details Primary Care Provider

F Your mobile phone number has not been verified. We need to verify that we can reach you Virtfy mobile pions
1

at this mobile number by sending a one-time code to xx-X0x-xxxx.

See provider details and manage

Update contact info

@ upmc Patient Portal

UPMC Patient Portal -- Future home of MyUMC Dismiss

View past tasks

P There are new health trends to view. See them in the Trends Dashboard.
N & View trends

T) 2past tasks to review.
®

o Education Resources From Your Provider From Your Provider

Dismiss

This will link you to the education materials your provider recommended for you recently.
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4. You will need to complete eCheck-In before you start the visit. If
you have not done so already, click “eCHECK=-IN.”
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Appointments and Visits =

Related Links

,m ~  More filter options
4t Document Center
Upcoming visits
Zdays
SEP New Adult with Amy D
18 2N
hu l

> Cancel appointment

Past visits

Last 3 months

JUL office visit Hospital Visit
2 Dr. Robert Handzel, MD u

UPMC Elite Orthopedics

& view visit detaits Bl view after visit summary*

5. After eCheck-Inis complete, it’s time to join your visit. If you want to invite
additional participants to the appointment, such as a family member or interpreter,
click “VIEW AND INVITE PARTICIPANTS” on the left.
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Appointment Details =

@ Ready to begin video visit

We're ready for you! Begin the videa visit, and your provider will be with you shortly.

g It's time to start your video visit!
New Adult with Amy D

21 This is a video visit

When you are ready to talk to your doctor, click the button.

Want an earlier time? Get on the Wait List
Thursday September 18, 2025

Joinby 3:10 PM EDT G Review your questionnaire answers below.

Starts at 3:40 PM EDT (40 minutes) Pl Additional Check-In Questions (Print)
£% Add to calendar © Communicable Disease Screening (Print)

(ﬁj Manage who will participate in this Fationt Histonyfi-dnt

video visit
View and invite participants

Patient History (Print)

Visit Instructions

This is a video visit. Do not go 1o the office for this appointment.

X Cancel appointment To start your visit, you need a UPMC Patient Portal account, scheduled videa visit, and a smartphane
or computer. If you're using a computer, make sure it has a camera, speaker, and microphone, built in
or attached,

At least 15 minutes before your appointment, complete the steps in eCheck-In lo ensure you're ready
o connect with your provider on time.

Atter completing eCheck-In, test your audio and video settings and select “Join Video Visit". Once the
‘connection is successful, youll enter a virtual waiting room, and your provider will join you as soon as
thev can




6. Click the “JOIN VISIT” button to start the appointment.

7. You will be able to check your audio and video settings and enter your display
name prior to joining.

8. When ready, click the “JOIN” button. Please know that just like a regular visit, the
provider may not join right at the scheduled time of the appointment. They will join
the video visit as soon as they can.

9. End the visit by clicking the red “LEAVE CALL” button on the right.

If you happen to get disconnected, simply log back in and join the visit
using the instructions above.

Need help? Call UPMC Patient Portal Support at 1-833-298-7320.
If you need to change your appointment, please call the office.




Frequently Asked Questions (FAQ)

What is a video visit?

Video visits are scheduled appointments
that allow you to use your phone, tablet, or
computer to meet with your care team.

How does a video visit

appointment work?

You will use the camera on your phone,
tablet, or computer to see yourself and other
video visit attendees on the screen. The

visit will be like regular appointment where
you can both ask and answer questions,

and the provider can view a specific area
of your body with the camera, such as an
incision. They can also order prescriptions and
therapies just as they do now.

What is the UPMC Patient Portal?

The UPMC Patient Portal, available via
MyChart, is our patient portal where you can
have video visits, access your test results,
message your provider, make appointments,
and more.

Is a scheduled video visit the same
as a UPMC AnywhereCare visit?

Your video visit is a scheduled video
appointment with your care team. UPMC
AnywhereCare does not require a scheduled
appointment and offers 24/7 video visits to
patients with minor illnesses and injuries. To
learn more, visit: UPMC.com/AnywhereCare.

Why can’t | just use Skype,
or FaceTime like | do with my family?

Using the UPMC Patient Portal protects
your private information.

Is my medical information
and visit safe and secure?

Yes, your video visit is entirely private

and confidential. The UPMC Patient Portal app
is 100% HIPAA compliant. Remember to

hold your visit in a private, secure location.

Will | receive a summary of my visit?

Yes, you will receive an after-visit summary
that can be viewed by logging in to your
patient portal account.

How can | get proxy access for my child?

To get proxy access, talk to a member of your
child’s care team or request access via your patient
portal by visiting the “Sharing Hub.”

Tips for a Successful Visit

* Make sure your device is fully charged.

* Have a strong internet connection’

* Close all other apps.

* Avoid an area that is too bright
or too dark.

*  Wear loose-fitting clothing in case
the provider would like to look at an
incision or body part.

* Make sure you are in a private and
safe area (e.g., do not drive during
the appointment).

* Hold the device at eye level. A mobile
device stand is helpful.

*Please note that if using cellular data, you may
be subject to charges from your wireless carrier.

Need help? Call UPMC Patient Portal Support at 1-833-298-7320.
If you need to change your appointment, please call the office.
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