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We know that preparing for any surgery can be stressful.
Knowing what to expect before, during, and after surgery can
help ease some of your fears. We are here to guide you
through every step of the process. As you prepare for your
procedure, you may have guestions. Do not be afraid to
discuss any concerns or questions you may have before your
surgery with your doctor or care team members. We promise
to provide you with excellent care.

@ Important Information

For your health and safety, please follow the instructions
below. If you do not follow the instructions, your surgery may
need to be postponed or canceled.

» Please only take the medicines as instructed by your
doctor and pre-admission nurse.

» Some medicines, vitamins, and herbal supplements should
be stopped before surgery. Please check with your surgeon
and prescribing doctor at least 1 week before surgery.

» Let your surgeon’s office know if you have any symptoms of
a cold, fever, or infection, or if you have any changes in the
level of your pain, numbness, or sensitivity.

* |f you are having any type of sedation or anesthesia, you
cannot drive a car and must have a responsible adult (at
least 18 years old) take you home. If you are taking public
transportation (such as the bus or UBER®), you must have
a responsible adult accompany you as well. Please make
sure you have a responsible adult staying at home with you
after surgery for at least 24 hours.
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Testing Before Surgery

Your surgeon may ask that
you have testing done before
your surgery. This is to make
sure that you are safe for
surgery. These tests may
include blood work and an
EKG (Electrocardiogram), a
common test done to monitor
your heart and used to detect
heart problems. You may also
be asked to schedule other
tests (such as medical or
cardiac clearance). Your
surgeon may also
recommend that you be
evaluated at the Surgery
Optimization Clinic. It is
important that you complete
all testing and appointments
before surgery.

Please visit UPMC.com/
SCPALabs and UPMC.com/
Imaging to find places that
you can go to complete your
required testing. You may go
to any UPMC outpatient lab
for your testing before
surgery.

About 1 Week Before
Your Surgery

If you have not received
instructions from your
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surgeon on what medicines
must be stopped before the
surgery, please call them
right away. Some medicines
need to be stopped at least 1
week before surgery. The
surgeon and the prescribing
provider will need to give you
these instructions.

You will receive a phone call
from a pre-admission testing
(PAT) nurse about 1 week
before your surgery to get
your medical history and a
list of medicines you are
currently taking. Please have
the following information
available for this important
call:

« All of your medicines,
including over-the-counter
medicines, vitamins, and
herbal preparations

* The name of your pharmacy

« A list of your allergies,
including medicines, food,
or latex, and your reactions
to them

* Your medical history and
past surgical experiences

* Any special needs
(translators,
accommodations, etc.)



Day Before Your
Surgery

On the business day before
your surgery, a PAT nurse will
call you to tell you your
surgery time, what time to
come to the hospital, and all
final instructions. The Pre-
admission Department
makes calls into the evening
hours. We will call you with
your information.

* The PAT nurse will tell
you when to stop eating/
drinking before surgery.
Do not eat or drink after
midnight unless otherwise
told by the PAT nurse. This
includes gum, mints, and
lozenges.

* |f your surgeon gave

you special soap, please
shower as directed by the
surgeon’s office. If you did
not get special soap from
the surgeon, please shower
with antiseptic soap (such
as Dial® or Safeguard®).

» Do not shave near the body
area where the surgery will
be performed. Shaving can
cause skin irritation, which
can lead to an infection.

« |f your surgeon gave

instructions on drinking a
clear carbohydrate drink
before surgery, the PAT
nurse will remind you of
when and how to drink the
beverage.

Please contact the
Pre-admission Department
at 717-316-3617

Monday through Friday,

8 a.m. to 4:30 p.m.

with any questions.



Day of Surgery

» Shower as usual the
morning of surgery with
antibacterial soap (such as
Dial® or Safeguard®).

* Do not use makeup,
lotion, powder, deodorant,
or alcohol-based hair
products (such as gel,
hairspray).

* Remove all jewelry,
including rings and all
types of body piercings/
dermals.

* Do not chew gum or eat
hard candy the morning of
surgery.

* You may brush your teeth
the morning of surgery—
please swish and spit; do
not drink.

* Please leave all valuables
at home.

* Leave all medicines
at home except for
prescription eye drops and
inhalers.

» Wear clean, loose, and
comfortable clothing and
sturdy walking shoes.

* Leave suitcases, canes, and

walkers in the car—they can
be brought in once you have
a room.

Breastfeeding mothers
should bring their own breast
pumps to the hospital.

What to bring to the hospital:

- Insurance cards

- Photo ID

- CPAP machine, if applicable

- Prescription eye drops and
inhalers

Do not wear contact lenses.
Bring your glasses and a
case.

When you arrive at the
hospital, a staff member will
escort you to pre-op and
prepare you for surgery.

* You will talk with an

anesthesiologist and meet
your surgeon.

After you are ready, your
support person(s) will be
able to see you before your
surgery.

* Your support person(s)

may wait for you in the
waiting room. They will get
instructions on how to follow
your progress and receive
updates.



After Surgery

» After your surgery is over,
you will be taken to the
Post-anesthesia Care Unit
(PACU). How long you
stay in the PACU depends
on the type of surgery
and anesthesia you
received.

* Your nurse will check on
you frequently and ask
about your pain.

If you are going home

you will be taken to the
outpatient discharge area.
Your support person(s) will
be notified at this time and
will be able to rejoin you.
You will need a responsible
adult to drive you home.

Do not drink alcohol, drive,
or operate machinery for
24 hours after anesthesia or
sedation.



Language Interpretation Services

You have access to interpretation services 24/7 at no cost to you.
This chart includes languages commonly spoken in our community.
Additional languages are available. For more information or to
request language interpretation services, please ask a care team

member.

English: Do you speak [language]? We will provide an interpreter at no personal cost to you.

Albanian  Flisni shqip? Ne do tju sigurojm njé ?Eri:?az:nnrdnaelriséz‘icai?nbs:r?;?j‘er:g;)f?fas‘:; Indonesian
Shq|p pérkthyes pa asnjé kosto personale pér ju. biaya apa pun untuk Anda. Bahasa Indonesia
Arabic &l 5 G Fhp pall lll Sai da Parla italiano? Le forniremo  [talian
Ay yall el eble A8 (o G50 ) 58 Lon i gratuitamente un interprete.  |taliano
. 3| A AU DE?
Bosnian  Da i govorite bosanski? Obezbjedicemo - SE% . J‘ =0 i H\B}oH Korean
. TEE 59 AE =
Bosanski Vam prevodioca besplatno. Co|ASLICE st=10{
Cambodian fgnguntumeanigiitng? idng ;
2os Brnot ge M S GHEIEL? RAMREABERE Mandarin
manigi st U WiF.
"ann Itil:i’lmBSuﬂanﬁ
quTE g diesfgo? gl Nepali
(REEEEEEIE 7 1RIRqH
Cantoegsie *yﬁ . % ? HPIHS B R IR SR I e T AT Sarer
iadiale et RIS S|
Croatian Govorite li hrvatski jezik? Osigurat cemo Z\éabz:Sﬁezz‘tsg:;?&:ﬁgﬁ:{iti’gEﬁ Pennsyivania Dutch
Hrvatski Vam prevoditela besplatno. helfe kann mit die englisch Schprooch. Deitsch
Farsi Alas pa jie S S0 (oo i o i Czy méwisz po polsku? Zapewnimy  Polish
el ol )AL laal e o8, bezpfatng pomoc tlumacza. Polski
French  Parlez-vous francais ? Nous vous Fala portggu?s? Vamos facultar-lhe um Porrugueise
Frangais fournirons gratuitement un interpréte. intérprete, sem custos para si. Portugués
French Creole Eske ou pale Kreydl Ayisyen? N ap ba ou Bbl rosopuTe no-pyccki? Mbl abconiotHo - Russian
Krey(‘)l Ayisyen yon entépret gratis. 6ecnnaTHo NPeAoCTaBIM Bam NepeBoadnKa. PyCCKI/H?l
German Sprechen Sie Deutsch? Wir stellen Ihnen Ma ku hadashaa Af Soomaali? Waxaan  Somali
Deutsch \u/nefmge\thch einen Dolmetscher zur kuu helaynaa tarjumaan bilaa lacag ah. - Af Soomaali
erfiigung.
Gujarati il aﬁﬂl"ﬂ bﬂéﬂ a7 b{a\ﬂ . ;Habla espariol? Le proporcionaremos un - Spanish
Z)_l%elcﬂ i";?ﬂﬁ éa{llsqiln\fé;;;? Bell intérprete sin costo alguno para usted. Espaﬁol
Q QL
Haitian Creole ke ou pale Kreyol Ayisyen? N ap ba ou Je, unazungumza Kiswahili? Tutakupatia - Swahili
mkalimani bila gharama yoyote kwako.  Kiswahili

Kreyol Ayisyen

yon entepreét gratis.

Hindi 1 a7 fe=dl drerd €2 g4 AT aj R Som s 3l ol WS Urdu
ﬁq%%ﬁﬁiﬁw%w ,chuI:{.S\I&I;é 53]
FATIOAT T T FATOT| S Sl
Hungarian  Beszél magyarul? Teljesen koltségmentesen Quy vindi duge E\’éngﬁVié\ khong? Ching 161 /jetngmese
Magyar  biztositunk egy tolmacsot az On szamére. s cung céip mot thong dich vién mién phi Tiéng Viét

cho quy vi.

CYRACOM.

Language Solutions



Disabilities Resource
Center

The UPMC Disabilities
Resource Center (DRC)
makes sure that health care
is accessible to people with
disabilities, including those
who are deaf, hard of
hearing, blind, low vision,
or with mobility, speech,
intellectual, cognitive, or
behavioral disabilities. We
offer accessibility,
communication, and
hearing assistance
resources. Please let a staff
member know of your
needs.

Service Animals

Service animals as defined
by the Americans with
Disabilities Act, are
welcome in all public areas
within UPMC facilities, and
your room. Animals must
be housebroken and under
the control of their owner.
If the owner is unable to
care for the animal during
their stay or visit, another
person must be designated
to do so. UPMC staff are
not required to care for
service animals.

For more information, visit
UPMC.com/DRC or
call 412-605-1483.



Thank You

Thank you for choosing UPMC
for your care. Our goal is for you
to have a successful surgery so
please let us know if you have
any questions. For more
information, please visit:
UPMC.com/services/south-
central-pa/surgery/patients.

If your life has been impacted
by a UPMC caregiver, please
recognize them for their skill
and compassion by sharing
your health care story and
words of thanks today at:
UPMCPinnacleFoundation.org.




Directions

UPMC Hanover
300 Highland Ave.,
Hanover, PA 17331
717-316-3711

Parking: Free parking is
available on the UPMC Hanover
campus in front of the hospital.
If you need valet service,
wheelchairs, or other assistance,
please tell the valet attendant
located at the front entrance
(Monday through Friday).

When You Arrive for Your
Surgery:

» Enter the hospital through the
Main Entrance.

e Report to the Patient
Registration Department,
located to the right of the
lobby.

» Stop at the ticket

dispenser located on

the desk in the patient
registration department.
Press “surgical patient”

to get your registration
number ticket. You will be
placed at the top of the
line for a quick registration.

Once you are registered,
please have a seat in the
waiting room.

* Your number will be

called and displayed
electronically on the
registration board and
above the desk you should
report to. You will then
finish the registration
process.
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Hospital Arrival Checklist

Report to:
Arrival time: a.m. or p.M.
Nothing to eat or drink after: a.m. or p.m.

Other instructions:

Medicines:

Bring a list of medicines that you take to hospital. Please take
the following medicines the morning of your surgery with a
small sip of water:

Do not take the following medicines the morning of your
surgery:

1



Notes
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Notes
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LIFE CHANGING MEDICINE

UPMC Hanover
300 Highland Ave.
Hanover, PA 17331
717-316-3711

UPMC poli

ual or




