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Preparing For Your Surgery

We know that preparing for any surgery can be stressful. 
Knowing what to expect before, during, and after surgery can 
help ease some of your fears. We are here to guide you 
through every step of the process. As you prepare for your 
procedure, you may have questions. Do not be afraid to 
discuss any concerns or questions you may have before your 
surgery with your doctor or care team members. We promise 
to provide you with excellent care. 

         Important Information

For your health and safety, please follow the instructions 
below. If you do not follow the instructions, your surgery may 
need to be postponed or canceled. 

• Please only take the medicines as instructed by your 
 doctor and pre-admission nurse. 

• Some medicines, vitamins, and herbal supplements should  
 be stopped before surgery. Please check with your surgeon 
  and prescribing doctor at least 1 week before surgery. 

• Let your surgeon’s office know if you have any symptoms of 
  a cold, fever, or infection, or if you have any changes in the 
  level of your pain, numbness, or sensitivity. 

• If you are having any type of sedation or anesthesia, you   
 cannot drive a car and must have a responsible adult (at   
 least 18 years old) take you home. If you are taking public   
 transportation (such as the bus or UBER®), you must have  
 a responsible adult accompany you as well. Please make   
 sure you have a responsible adult staying at home with you  
 after surgery for at least 24 hours.
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Testing Before Surgery

Your surgeon may ask that 
you have testing done before 
your surgery. This is to make 
sure that you are safe for 
surgery. These tests may 
include blood work and an 
EKG (Electrocardiogram), a 
common test done to monitor 
your heart and used to detect 
heart problems. You may also 
be asked to schedule other 
tests (such as medical or 
cardiac clearance). Your 
surgeon may also 
recommend that you be 
evaluated at the Surgery 
Optimization Clinic. It is 
important that you complete 
all testing and appointments 
before surgery. 

Please visit UPMC.com/
SCPALabs and UPMC.com/
Imaging to find places that 
you can go to complete your 
required testing. You may go 
to any UPMC outpatient lab 
for your testing before 
surgery.  

Approximately 1 Week 
Before Your Surgery

If you have not received 
instructions from your 

surgeon on what medicines 
must be stopped before the 
surgery, please call them 
right away.  Some medicines 
need to be stopped at least 1 
week before surgery. The 
surgeon and the prescribing 
provider will need to give you 
these instructions. 

You will receive a phone call 
from a pre-admission testing 
(PAT) nurse about 1 week 
before your surgery to get 
your medical history and a 
list of medicines you are 
currently taking. PAT is a 
hospital-based department. 
Please have the following 
information available for this 
important call:

 • All of your medicines, 
including over-the-counter 
medicines, vitamins, and 
herbal preparations

 • The name of your pharmacy

 • A list of your allergies,   
including medicines, food, 
or latex, and your reactions 
to them

 • Your medical history and                      
past surgical experiences

 • Any special needs 
(translators, 
accommodations, etc.)
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Day Before Your 
Surgery

On the business day before 
your surgery, a PAT nurse will 
call you to tell you your 
surgery time, what time to 
come to the hospital, and all 
final instructions.  The  
Preadmission Department 
makes calls into the evening 
hours. We will call you with 
your information.  

 • The PAT nurse will tell 
you when to stop eating/
drinking before surgery.  
Do not eat or drink after 
midnight unless otherwise 
told by the PAT nurse. This 
includes gum, mints, and 
lozenges. 

 • If your surgeon gave 
you special soap, please 
shower as directed by the 
surgeon’s office. If you did 
not get special soap, please 
shower with antiseptic 
soap (such as Dial® or 
Safeguard®). 

 • Do not shave near the body 
area where the surgery will 
be performed. Shaving can 
cause skin irritation, which 
can lead to an infection.

 • If your surgeon gave 
instructions on drinking a 
clear carbohydrate drink 
before surgery, the PAT 
nurse will remind you 
when and how to drink the 
beverage.

Please contact the  
Pre-admission Department  
with any questions. 

UPMC Carlisle 
UPMC Surgery Center - Carlisle 
UPMC Community Osteopathic 
UPMC Harrisburg 
UPMC West Shore  
717-230-3461

Monday through Friday:    
8 a.m. to 6 p.m.

Leave a message and  
someone will return your call.
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Day of Surgery

• Shower as usual the 
morning of surgery with 
antibacterial soap (such as 
Dial® or Safeguard®).

• Do not use makeup, lotion, 
powder, deodorant, or 
alcohol-based hair 
products (such as gel, 
hairspray).

• Remove all jewelry, 
including rings and all 
types of body piercings/
dermals.

• Do not chew gum or eat 
hard candy the morning of 
surgery.

• You may brush your teeth 
the morning of surgery—
please swish and spit; do 
not drink.

• Please leave all valuables 
at home.

• Leave all medicines at 
home.

• Wear clean, loose, and 
comfortable clothing and 
sturdy walking shoes.

• Leave suitcases, canes, and
walkers in the car—they can
be brought in once you have
a room.

• Breastfeeding mothers
should bring their own breast
pumps to the hospital.

• What to bring to the hospital:
- Insurance cards
- Photo ID
- CPAP machine, if applicable

• Do not wear contact lenses.
Bring your glasses and a
case.

• When you arrive at the
hospital, a staff member will
escort you to pre-op and
prepare you for surgery.

• You will talk with an
anesthesiologist and meet
your surgeon.

• After you are ready, your
support person(s) will be
able to see you before your
surgery.

• Your support person(s)
may wait for you in the
waiting room. They will get
instructions on how to follow
your progress and receive
updates.
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After Surgery

 • After your surgery is over, 
you will be taken to the 
Post-anesthesia Care Unit 
(PACU). How long you 
stay in the PACU depends 
on the type of surgery 
and anesthesia you 
received. 

 • Your nurse will check on 
you frequently and ask 
about your pain.  

 • If you are going home 
you will be taken to the 
outpatient discharge area. 
Your support person(s) will 
be notified at this time and 
will be able to rejoin you. 
You will need a responsible 
adult to drive you home.

 • Do not drink alcohol, drive, 
or operate machinery for 
24 hours after anesthesia or 
sedation. 
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Language Interpretation Services

You have access to interpretation services 24/7 at no cost to you. 
This chart includes languages commonly spoken in our community. 
Additional languages are available. For more information or to 
request language interpretation services, please ask a care team 
member.
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Disabilities Resource 
Center

The UPMC Disabilities 
Resource Center (DRC) 
makes sure that health care 
is accessible to people with 
disabilities, including those 
who are deaf, hard of 
hearing, blind, low vision, 
or with mobility, speech, 
intellectual, cognitive, or 
behavioral disabilities. We 
offer accessibility, 
communication, and 
hearing assistance 
resources. Please let a staff 
member know of your 
needs.

Service Animals

Service animals as defined 
by the Americans with 
Disabilities Act, are 
welcome in all public areas 
within UPMC facilities, and 
your room. Animals must 
be housebroken and under 
the control of their owner. 
If the owner is unable to 
care for the animal during 
their stay or visit, another 
person must be designated 
to do so. UPMC staff are 
not required to care for 
service animals.

For more information, visit 
UPMC.com/DRC or 
call 412-605-1483.
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Thank You

Thank you for choosing UPMC 
for your care. Our goal is for you 
to have a successful surgery so 
please let us know if you have 
any questions. For more 
information, please visit:  
UPMC.com/services/south-
central-pa/surgery/patients.

If your life has been impacted 
by a UPMC caregiver, please 
recognize them for their skill 
and compassion by sharing 
your health care story and 
words of thanks today at: 
UPMCPinnacleFoundation.org.
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Directions

UPMC Carlisle  
361 Alexander Spring Road, 
Carlisle, PA  17015  
Main hospital 
number: 717-249-1212 

Parking: Free parking is 
available on the UPMC Carlisle 
campus in front of the Main 
Entrance.

When You Arrive for Your 
Surgery:
 • Enter the hospital through 
the main entrance labeled 
Outpatient Services 
Entrance. 

 • Please report to the 
registration desk that is 
located immediately to 
the left upon entering the 
building. 

 • Your support person(s) will 
be given an assigned ID 
number. This ID number will 
be displayed on the tracking 
board in the Waiting Room 
and will track your progress 
through your surgery.

 • After completing your 
registration, you may have 
a seat in the Waiting Room 
area.

UPMC Surgery Center - Carlisle  
31 Sprint Drive,  
Carlisle, PA  17015  
Main number: 717-960-3700 

Parking: Free parking is 
available at UPMC Surgery 
Center - Carlisle in front of  
the main entrance.

When You Arrive for Your 
Surgery:
 • Enter through the Surgery 
Center doors under the  
green overhang.

 • Please report to the front 
desk in the Main Waiting  
Room area to register.

continued>
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UPMC Harrisburg  
111 South Front St., 
Harrisburg, PA  17101 
Main hospital 
number: 717-782-3131 

Parking: When you get to the 
hospital, look for signs that 
direct you to the parking area 
labeled with a purple “A.” 
Free parking is available in 
either the North or South 
parking garages. Valet 
parking is also available in 
front of the hospital’s main 
entrance.

When You Arrive for Your 
Surgery:

 • Enter the hospital through 
entrance A (Main Entrance). 
The entrance is marked with 
a purple “A.” 

 • Please report to the 3rd floor 
Surgical Waiting Room at 
your scheduled time by 
using the Public Elevator D, 
which is dark blue in color. 

UPMC Community Osteopathic  
4300 Londonderry Road, 
Harrisburg, PA  17109 
Main hospital 
number: 717-652-3000 

Parking: As you near the 
hospital, look for the parking 
area and entrance labeled with 
a purple “A.” You may park in 
the patient parking areas 
labeled with a purple “A” (it is 
the area closest to the main 
entrance of the hospital).  

When You Arrive for Your 
Surgery:

 • Enter the hospital building 
through Entrance A (Main 
Entrance). The entrance is 
marked with a purple “A.” 

 • Please report to the surgical 
waiting room by taking the 
hallway to the left, past the 
coffee shop. 

 • Turn right at the elevator. It is 
the first door on the left.

 • There is a ticket dispenser 
immediately inside the door 
to the Surgical Waiting Room. 
Please take 2 tickets and have 
a seat in the waiting room.

 • The receptionist will call you 
to the desk using your ticket 
number.

continued>
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UPMC West Shore  
1995 Technology Parkway,  
Mechanicsburg, PA  17050  
Main hospital 
number: 717-791-2600 

Parking: When you come to 
the hospital campus, look for 
the parking areas labeled 
with a purple “4.” 

When You Arrive for Your 
Surgery:
 • Enter the hospital through 
Entrance #4 (Main 
Entrance). The entrance is 
marked with a purple “4.”

 • Please report to the Patient 
Registration area on the 1st 
floor.

 • After completing your 
registration, you will be 
directed to the Surgical 
Services waiting room on 
the 2nd floor.

 • Please sign in at the 
reception desk in the 
Waiting Room. 

 • When you get off the 
elevator and turn right, 
you will see the ticket 
dispenser in the elevator 
lobby on the right. Please 
take 2 tickets before 
entering the waiting room, 
and have a seat. 

 • The receptionist will call 
you to the desk by using 
your ticket number. 



13

Hospital/Surgery Center Arrival Checklist

Report to:________________________________________

Arrival time: ______________a.m.  or _______________p.m. 

Nothing to eat or drink after: _________a.m. or_________p.m. 

Other instructions: __________________________________

_________________________________________________

_________________________________________________

Medicines: ________________________________________

_________________________________________________

_________________________________________________

Bring a list of medicines that you take to hospital. Please take 
the following medicines the morning of your surgery with a 
small sip of water: 

_________________________________________________

_________________________________________________

Do not take the following medicines the morning of your 
surgery:

_________________________________________________

_________________________________________________
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Notes
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