A GUIDE TO U‘PMC

‘ Disability-Related Resources at UPMC -

We are here to support you! We offer many resources to help you and your support person(s)
during your visit to a UPMC facility. Please let us know of any accommodations you need.

. * Effective Communication iPad * Low Distraction Room
Behavioral Health  Effective Communication Toolkit * Sensory Toolkit

* Alternative Format Documents * Magnification Device
 Effective Communication iPad * Navigation Assistance

* Effective Communication Toolkit <« Qualified Reader or Writer
* Low Vision Toolkit

Blind/Low Vision

.. » Assistance with ADLs * Extra Time
Cognitive/ « Communication Board * Low Distraction Room
Intellectual « Effective Communication iPad * Sensory Toolkit
* Assistive Listening Toolkit * Consult with Audiology
Deaf/Deaf-Blind/ * CART (Communication Access * Sign Language Interpreter
Hard of Hearing Realtime Translation) * Tactile Interpreter
* Clear Masks * Video Relay Service (iPad)
* Accessible Call Bell * Consult with PM&R
» Accessible Inpatient Room * Mechanical Lift
* Assistance with ADLs * Pressure Relief Mattress
* Assistance with Bowels « Transfer Assistance
* Assistance with Toileting « Transfer Board
« Ambulatory Assistance * Trapeze
* Barrier-Free Equipment « Wheelchair Scale

* Bedside Commode

* Assistance with ADLs « Effective Communication Toolkit
Sensory * Assistance with Toileting * Low Distraction Room
(Autism) * Communication Board * Sensory Toolkit

* Effective Communication iPad » Storyboards

« Communication Board * Effective Communication Toolkit
* Effective Communication iPad * Sign Language Interpreter

E . . continued>
— More accommodations are available upon request. To

learn more about the UPMC Disabilities Resource Center,
scan the QR code or visit UPMC.com/DRC.




Disability Resources Glossary

Accessible Call Bell - Device used by a person with
limited dexterity to activate the nurse call system

Accessible Inpatient Room - Patient room with ADA
features

Alternative Format Documents - Accessible
documents in formats such as large print, digital,
audio, and braille

Assistance with ADLs - Services provided for people
who need help with things like dressing, eating,
washing their hands, or brushing their teeth

Assistance with Toileting - Services provided for
those who need help with going to the bathroom,
including getting on or off the toilet and wiping

Assistive Listening Toolkit - Tools used to amplify or
alert a person to sounds around them

Ambulatory Assistance - Services provided to those
who may need assistance when walking

Barrier-Free Equipment - High-low exam tables or
chairs that provide easier and safer patient transfers

Bedside Commode - Portable toilet to use at bedside

CART (Communication Access Realtime Translation)
- Instant translation of a spoken word into
English text

Clear Masks - Masks with clear panels to aid in lip
reading or identifying facial expressions

Consult with Audiology - Done to assess a person’s
communication assistance needs for hearing

Consult with PM&R - Bedside assessment given by a
Physical Medicine & Rehabilitation team to help a
person adjust to a new disability or identify care
needs of a person admitted to the hospital with
disabilities like traumatic brain injury, spinal cord
injury, stroke, or an amputation

Communication Board - A sheet of symbols, pictures,
or photos that a person can point to in order to
communicate with those around them

Effective Communication iPad - Electronic device
with applications designed to aid in communication

Effective Communication Toolkit - Tools like a
handheld magnifier, door knocker, and personal
amplifier to assist in communication in the area of
blind/low vision, deaf/hard of hearing, and speech
disabilities

Extra Time - An extended period of time for those
who need more time to process information

Low Distraction Room - A quieter room for those with
sensory disabilities

Low Vision Toolkit - Tools such as bold line paper and
markers, signature guides, and magnification devices
for people who are blind or have low vision

Magnification Device - Used to enlarge text or objects
to make viewing easier

Mechanical Lift - Device used to aid in the lifting of a
person typically with a sling

Navigation Assistance - Service provided to guide a
person who is blind or has low vision

Pressure Relief Mattress - Mattress designed to
prevent skin breakdown

Qualified Reader or Writer - A person with subject
knowledge who can help with reading or writing

Sensory Toolkit - Tools used to improve the
experience of people with sensitivities to an
environment

Sign Language Interpreter - A person qualified to
interpret spoken English into American Sign Language

Storyboards - Pictures and words designed to guide a
person through a process or procedure

Tactile Interpreter - A person qualified to interpret
spoken English into hand-over-hand signing of
American Sign Language

Transfer Assistance - Help with moving from one
surface to another, such as from a wheelchair to a bed

Transfer Board - Device used for helping people move
from one surface to another

Trapeze - Device that hangs over the bed to function
as a grab bar for people with upper body strength to
position themselves without help

Video Relay Service - Video telecommunication
service that allows deaf, hard-of-hearing, or those
with speech disabilities to communicate over video
telephones

Wheelchair Scale - Weight scale designed with a roll-
on platform wide enough to accommodate a person
in a wheelchair





