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Review/Approve Hospital’s Progress Report 

 hospital’s 

Progress Report 

 top priority CHNA 

programs and actions 

taken to address COVID-19 

in the community

1.

2.

3.



Developed and facilitated by the 

University of Pittsburgh 

Graduate School of Public Health 

from May-Jun. 2021

Participated 
in the survey

Represented medically 
underserved, low income, 
and minority populations

Hospitals identified stakeholders who represent 
the broad interests of the community, including:

• Board members

• Physicians

• Government Officials 

• Employees

Community stakeholders 
were invited to 

participate in the survey



Opioid Addiction and

Substance Abuse

Primary Care Care Coordination Palliative and End-of-

Life Care

Community

Prevention and

Wellness

◆ 2019 significant community health needs continue to be problems UPMC St. Margaret 
can address in the 2022-2025 cycle

Remains a Major Problem Remains Somewhat a Problem



Access to Behavioral Health…

Obesity

Opioid and Substance Abuse
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Allegheny County UPMC System-wide



Community 
stakeholder 
insights from a 
system-wide 
perspective

◆ Within the past 
year, COVID-19 had 
the largest impact 
on behavioral 
health conditions in 
the community 



◆ Mental health 

◆ Obesity 

◆ Catch-up of 

postponed care and 

missed diagnoses 

of new disease 

conditions

◆ Management of 

ongoing ailments  

resulting from 

COVID-19 infections

◆ Social and environmental 

determinants of health

◆ Health disparities/racism 

◆ Gun violence/injury 

prevention 

◆ Oral health 

◆ Controlled spread of diseases (e.g., flu) due to 

attention to hygiene, hand washing and mask 

wearing 

◆ Reduced physical activity and mobility; 

Reduced access to resources including healthy 

food, gyms and wellness centers

◆ Decreased socialization and increased 

isolation

◆ Delayed or neglected health care; Increased 

telemedicine visits, but often inaccessible and 

ineffective 

*Consistent results  across hospitals  and hub regions
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