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Visitor Information
Please look for posted signs, ask a staff member, or visit 
UPMC.com/SomersetVisitors for current visiting hours and 
guidelines.

Parking
Parking for patients and visitors is available 24 hours a day, 
7 days a week in Lots A, B, C, D, and E. 

All parking at UPMC Somerset is free except for on-street 
parking.

Amenities and Services
ATM
There is an ATM located on the 1st floor to the right of the 
Registration Desk at the Main Entrance. 

Cafeteria
The cafeteria is located on the 1st floor. It offers a wide variety of 
entrée choices, as well as sides, salads, desserts, and beverages. 
It is open Monday through Friday from 7 to 9:30 a.m. and 11 a.m. 
to 1:30 p.m.

Market C 
Market C is a 24/7 food and beverage service located in the 
dining hall of the cafeteria on the 1st floor.

Vending Machines 
Vending machines are located in the cafeteria on the 1st floor, in 
the Emergency Department Waiting Area, in the 3A and 3B 
Visitor Lounges, and across from the C Elevator on the 2nd floor.

Pastoral Care
There is a Chapel located on the 2nd floor. It is open 24/7 to 
the community for prayer and reflection. To reach Pastoral Care, 
please call 814-443-5140.

Patient Relations
Patient Relations coordinators can assist with questions or 
concerns during your stay. To contact Patient Relations, please call 
814-443-5809.

Safety and Security
Security service is available 24/7. To contact Security, please call 
814-443-5272.

Disability Resources
For hearing, visual, or language needs, the hospital offers printed 
educational materials, amplified phones, closed-caption TVs, sign 
language interpreters, foreign language interpreters, and a 
portable teletypewriter (TTY) for the deaf. Call 412-623-2014 for 
more information.

Wi-Fi
We offer free wireless Internet access for all patients and support 
persons. 

To connect, follow these 3 easy steps: 
1.  Go to "Wi-Fi" or "Network Connections" on your laptop or
    mobile device. 
2. Choose "upmc-guest" to connect. 
3. Once the Captive Wi-Fi screen appears, scroll down and press 
    "Log In" to verify that you have read and accepted the Guest 
    Internet Access Terms and Conditions.

Please read and follow all signs posted in the hospital about 
restrictions on the use of cell phones, computers, and other 
wireless devices.
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Pharmacy
The UPMC Somerset Outpatient 
Pharmacy is located at the 
Main Entrance. It is open Monday 
through Friday from 8 a.m. to 
4:30 p.m. To contact the 
pharmacy, please call 814-443-
5352.
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