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The UPMC Presbyterian campus is under construction through 2026. 
Please visit UPMC.com/Presbyterian for the latest road 
closures and traffic flows.

Access to Falk Drive 
from Fifth Avenue is 
currently closed to all traffic

Elevators

RO
A

D
 CLO

SED

A

C
D

E

A

UPMC Western 
Psychiatric Parking

A

A

D

C

UPMC Presbyterian
Main Entrance

E

 

CAMPUS MAP

UPMC Presbyterian 
Parking GarageUPMC 

Montefiore
Parking Garage

200 Lothrop St., Pittsburgh, PA 15213
412-647-2345

UPMC.com/Presbyterian

Valet  Parking

The UPMC Presbyterian campus is under construction through 2026. 
Please visit UPMC.com/Presbyterian for the latest road closures and 
traffic flows.

Falk Drive is
currently CLOSED
to all traffic
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Visitor Information

Aiken Avenue Garage: 24 hours a day, 7 days a week 
Centre Avenue Garage: 24 hours a day, 7 days a week    

 

Discounted Rate

Amenities and Services

ATMs
stPavilion: 1  floor, near the visitor elevators

stShadyside Medical Building: 1  floor, near  
the Hopwood Library

Cafeteria

st the 1 floor of Posner Tower, across from Lori’s Gifts.
 

 
Cafés
West End Café: Specialty drinks, salads, 
sandwiches, soups, and pastries. Located in the West  
Wing lobby; open daily from 6 a.m. to 7 p.m.
Café at Hillman: Selection of hot and cold foods. 
UPMC Hillman Cancer Center, Level 1 (across Shea 
Pedestrian Bridge); open weekdays from 7 a.m. to 4 p.m.

Chapel and Pastoral Care

Gift Shops

Hopwood Library

Hillman Pharmacy
This pharmacy can fill your prescriptions for  
medicine before you leave the hospital. It is 
located on the Ground Level of UPMC Hillman 
Cancer Center, past the gift shop. It is open

For questions, please call 412-623-5999.
Monday through Friday from 8 a.m. to 6 p.m. 

Lodging
Family House: Family House offers an affordable,   
home-style lodging for patients and their families 
from out of town.  Someone is available 24/7.

Patient Relations
Patient relations coordinators can assist with 
questions or concerns during your stay. 
Call 412-623-2014.

Safety and Security  
 

.

Disability Resources
For hearing, visual, or language needs, the  
hospital offers printed educational materials, 
amplified phones, closed-caption TV, sign 
language interpreters, foreign language 
interpreters, and a portable teletypewriter  
(TTY) for the deaf. Call 412-623-2014.

Wi-Fi

UPMC Hillman Cancer Center: Valet parking
Shadyside Parking Office: 412-623-6257
Monday through Friday: 8 a.m. to 4 p.m.
Call 412-623-2990 after hours and on weekends.

 

Parking

Lori’s Gifts at UPMC Shadyside: Located on 
the st1  floor of the Posner Tower.
Monday through Friday: 8 a.m. to 5 p.m.
Weekends: 10 a.m. to 2 p.m.
Holidays: Closed
Call 412-864-6781.

and closed on holidays.

Lori’s Gifts at Hillman: Located on the Ground 
Level of the UPMC Hillman Cancer Center. 
Monday through Friday: 10 a.m. to 4 p.m.
Weekends and Holidays: Closed
Call 412-623-4654.

We offer free wireless Internet access for all 
patients and support persons. Go to "Wi-Fi" or 
"Network Connections" on your mobile device 
and choose "UPMC Guest" to connect. 

Visitors parked for 4 consecutive hours and 
outpatients may receive a discounted rate. 
Patients on discharge day and ED patients may 
receive free parking. Present your parking ticket 
at an Information Desk.

Traditional and healthy breakfast, lunch, and dinner 
options are available for dine-in or to-go. Located on

Open Monday through Friday from 6:15 a.m. to 3 p.m.

UPMC Hillman Cancer Center: Ground Level 
near the gift shop

There is a 24/7 Interfaith Chapel located on the 
1  floor of the Posner Tower. Call 412-623-2121 st

to ask about religious services or arrange a visit.

Security service is available 24/7. If you need 
assistance or would like to have a security escort 
to help you reach your destination safely, please 
call 412-623-2990. 

For more information, call 412-647-7777. 

Hopwood Library is a health resource center for 
patients and families. It is located in the West 

stWing, 1  floor, near the Shadyside Medical 
Building Entrance.
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Visiting Information
Please look for posted signs, ask a staff member, 
or visit UPMC.com/PresbyterianVisitors for 
current visiting hours and guidelines.

Parking
For parking questions, please call 
412-647-3194. View our discounted parking rates 
at UPMC.com/Presbyterian.

Garages
UPMC Presbyterian Garage
255 Lothrop St., Pittsburgh, PA 15213
UPMC Montefiore Garage
1 Buffalo St., Pittsburgh, PA 15213
Kaufmann Garage
3469 Fifth Ave., Pittsburgh, PA 15213

Valet Parking
UPMC Presbyterian – Valet service is available at 
the UPMC Presbyterian Garage Level C-7. For 
private vehicles with patients coming to the 
Emergency Department, valet will still be 
available from the main driveway.

Falk Medical Building – Valet service is available 
Monday through Friday on the driveway behind 
the building at 150 Lothrop St.

Getting Around the Hospital
UPMC Presbyterian – Units named with C, D, E, F, 
G, and all ICUs (except the TICU) are located in 
UPMC Presbyterian.

UPMC Montefiore – Units named with North, 
South, East, or West and the TICU are located in 
UPMC Montefiore.

Dining

UPMC Presbyterian
thCafeteria – Located on the 11  floor.

stStarbucks® – Located on the 1  floor.
thMarket C – Located on the 11  floor outside of 

stthe cafeteria, the 1  floor lobby of the 
stBiomedical Science Tower, and the 1  floor 

lobby of the Falk Medical Building. Open 24/7. 

Farmer's Fridge – Selection of freshly 
thprepared grab & go items. Located on the 11  

floor in the cafeteria. Open 24/7.

1:11 Juice – Local, fresh, cold-pressed juices. 
thLocated on the 11  floor outside of the 

cafeteria. Open 24/7.

UPMC Montefiore 
thCafeteria – Located on the 4  floor. 
thMarket C – Located on the 4  floor outside 

of the cafeteria. Open 24/7. 
thBrick Side Eatery – Located on the 7  floor. 

thCoffee Kiosk – Located in the 7  floor lobby. 

Gift Shops
stUPMC Presbyterian – Located on the 1  floor.

thUPMC Montefiore – Located on the 7  floor.

Wi-Fi
Free wireless Internet access is available. Go to 
"Wi-Fi" or "Network Connections" on your 
mobile device and choose "UPMC Guest" to 
connect.

Spiritual Care
UPMC Presbyterian – 24/7 chapel is on the 

th11  floor near the main elevators.  
thUPMC Montefiore – 24/7 chapel is on the 7  

floor in the Main Lobby. 
For Spiritual Care, please call 412-647-7560.

Safety and Security
Security service is available 24/7. If you need 
assistance or would like to have a security 
escort to help you reach your destination 
safely, please call 412-647-3191.  

Patient Relations
Our Patient Relations coordinators can assist 
with questions or concerns during your stay. 
Please call 412-647-7615.  

Disabilities Resource Center (DRC)
The DRC assures that health care is 
accessible to people with disabilities. We 
offer accessibility, communication, and 
hearing assistance resources. Please let us 
know of your needs. For more information, 
call 412-605-1483 or visit UPMC.com/DRC.

Pharmacy
• UPMC Presbyterian Prescription Shop is

st   located on the 1  floor of UPMC 
   Presbyterian in the Main Lobby. It is open
   daily from 7 a.m. to 7 p.m. 
   Call 412-864-0900.

nd• Falk Pharmacy is located on the 2  floor 
   of the Falk Medical Building. It is open 
   weekdays from 7:30 a.m. to 5:30 p.m. 
   Call 412-623-6222.

Accommodations
Family House - A nonprofit organization that 
offers affordable,  home-style lodging for 
patients and their families from out of town. 
Visit familyhouse.org or call 412-647-7777.

Scan the QR code for more 
information about hospital 
amenities and hours of 
operation.
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