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Important Visitor Information 

Patient Support Person Hours
Visitors can enter UPMC Passavant – Cranberry  
at the hospital’s main entrance. After 7 p.m., 
support persons should enter through the 
Emergency Department entrance and check  
in with Public Safety. Call 724-772-5300  
for more information.

Security
Security Escorts
Please call 724-772-5371 if you need assistance 
reaching your destination.

Parking

Free off-street parking and accessible parking is 
available. There is level access to the main floor, 
with elevator access to all other floors.

Amenities and 
Services

ATM
Located on the 1st floor of the hospital in the  
main lobby.

Café
Breakfast, lunch, and snacks. Pizza, salad, 
sandwiches, grab-and-go options, and daily 
specials. Located on the 1st floor of the hospital 
near the main lobby. 
Monday through Friday: 6:30 a.m. to 2 p.m.
Saturday and Sunday: Closed
Holidays: Closed

Wi-Fi 

UPMC provides free wireless service in this facility, 
making it convenient for patients, visitors, and 
staff members to access the Internet on laptops 
and other computer devices. 

To access free wireless service:

1. Open Network Connections on your device.

2. Connect to UPMC Guest.
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