The UPMC Teleconsult Center at
UPMC Northwest

What Is the UPMC Teleconsult Center?

When the clinical care you need is not available in your area, the UPMC Teleconsult Center connects
you to specialists at other UPMC facilities. This telemedicine technology uses secure video conferencing
to connect you with a doctor in Pittsburgh or Erie that specializes in that clinical service.

The Benefits of Telemedicine
Telemedicine can help patients who are

located far from large cities by providing:

» Access to specialists
» Reduced travel time and cost
¢ Timely treatments closer to home

UPMC TELECONSULT CENTER

UPMC Northwest

Prior to Your Appointment

* You will be called a few days prior
to your appointment to confirm the
date and time. You will also receive
instructions should you need to

change or cancel your appointment.

« Please confirm that your patient
medical record has been forwarded
by your referring physician, or fax it
directly to 814-677-7049.

* Plan at least one hour for your
appointment and arrive 15 minutes
before the scheduled time.

Once You Arrive

e Park in parking lot A, and enter
through the Main Entrance. All
parking is provided free of charge.

* As you enter through the Main
Entrance, inform the main desk
registration staff that you are here
for a Telemedicine appointment.

 They will give you directions to the
Teleconsult Center, located on the
second floor of the hospital.

For more information, visit
UPMC.com/NorthwestTeleconsult,
or email us at Telehealth@UPMC.edu.
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