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US NEWS AND WORLD REPORT 

We are excited to be ranked 

#7 by US News and World 

Report for 2023-2024. This is 

a testament of the dedication 

of our exceptional team and 

their commitment to providing 

amazing care for our patients. 

CARF 
CARF prep is in full swing. We 

are hoping for a fall 2024 

survey. 

 UDS PEM RANKING 
UPMC Mercy improved from 

37th percentile ranking in 2022 

to 48th percentile ranking in 

2023. Discharge to community 

ranking improved drastically 

from 9th percentile in 2022 to 

48th percentile in 2023. 

ART THERAPY  

Prior spinal cord injury (SCI) patient’s story 

and journey on KDKA News. Jared Quinteros 

provides Art Therapy for current SCI patients 

as a way of giving back after a tragic accident. 

CBS News Pittsburgh - art therapy 

https://health.usnews.com/best-hospitals/rankings/rehabilitation
https://carf.org/about/
https://www.cbsnews.com/pittsburgh/news/on-a-positive-note-art-therapy-sessions-upmc-mercy/
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Stroke
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Spinal Cord 
Injury
24%

Other
14%

Patient Diagnoses

UPMC Mercy has had a 3% 

increase in patients returning to 

a community setting from 2022 

and a 9% decrease in 

discharges to skilled nursing 

facilities. 

Total Patients: 987 
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Patient Characteristics 
With UPMC Mercy having 3 specialty units, a high 

percentage of patients are admitted with diagnoses 

related to Stroke, Brain Injury and Spinal Cord Injury – 

making up 86% of the patient population. 

Our programs accept more medically complex patients 

compared to other programs in the nation. Our goal is to 

improve our patient’s quality of life and functional 

independence. 

0

0.2

0.4

0.6

0.8

1

1.2

1.4

1.6

1.8

Facility Nation

1.79

1.42

Complexity

0%

10%

20%

30%

40%

50%

60%

70%

80%

Mercy Nation

67.3%
71.0%

Return to Community



UPMC Rehab Institute - Mercy Year End 2023 
 

Year End Summary 3 
 

 
 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

   

 

OUTCOME MEASURES 
Our main focus is on the health and safety of our 

patients, aiming for their successful return to the 

community. We assess how well our patients are 

improving in their daily activities and mobility, 

compared to the expected improvement calculated by 

the Centers for Medicare & Medicaid Services (CMS). 
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