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Our Mission and Vision

Our Mission

UPMC’s mission is to serve our community by providing outstanding patient care and

to shape tomorrow’s health system through clinical and technological innovation, research,
and education.

Our Vision
UPMC will lead the transformation of health care. The UPMC model will be nationally
recognized for redefining health care by:

Putting our patients, health plan members, employees, and community at the center
of everything we do and creating a model that ensures that every patient gets the right
care, in the right way, at the right time, every time.

Harnessing our integrated capabilities to deliver both superb state-of-the-art care
to our patients and high value to our stakeholders

Employing our partnership with the University of Pittsburgh to advance the
understanding of disease, its prevention, treatment, and cure.

Serving the underserved and disadvantaged, and advancing excellence and
innovation throughout health care.

Fueling the development of new businesses globally that are consistent with our
mission as an ongoing catalyst and driver of economic development for the benefit
of the residents of the region.
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Our Values

Quality and safety
We create a safe environment where
quality is our guiding principle.

Dignity and respect
We treat all individuals with dignity
and respect.

Caring and listening

We listen to and care for our patients, our
health plan members, our fellow employees,
our physicians, and our community.

Responsibility and integrity
We perform our work with the highest
levels of responsibility and integrity.

Excellence and innovation
We think creatively and build excellence
into everything that we do.
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Our Signature Services

UPMC Heart and Vascular Institute
UPMC Heart and Vascular Institute at
UPMC Jameson offers comprehensive include general orthopaedic surgery,
cardiovascular services from advanced total hip and knee replacements,
diagnostic testing to angioplasty, stenting  arthroscopic surgery of the knee and
procedures, and heart attack treatment. shoulder, hand and upper extremity
Our team of experts includes surgery, and fracture care.
cardiologists, interventional cardiologists,
and vascular surgeons. Heart and
vascular services include testing and
rehabilitation, heart catheterization, and
vascular services and vein care.

the needs of patients recovering from
orthopaedic surgery. Our services

also available for some general,
gynecologic, and urologic procedures.

Diabetes Management Program

Gain control of your diabetes with
guidance from a team of professionals
who will educate and support you to
succeed at living well. Our program,

which is recognized by the American
Diabetes Association, includes a certified
diabetes educator who works closely with
a professional staff, medical nutrition
therapy offered by a registered nurse,
comprehensive self-management skills,
support groups, guest speakers, and more.

Primary Care Network

Sometimes, choosing the right primary
care provider (PCP) can be challenging.
At UPMC Jameson, we provide access
to a range of primary care services to
help make the decision easier. Our
PCPs offer care to patients of all ages
in several convenient locations.

Imaging

UPMC Jameson offers an array of imaging
services, from routine x-rays to computed
tomography (CT) scans, ultrasound,
magnetic resonance imaging (MRI) and
nuclear medicine. The hospital has received
the American College of Radiology (ACR)
gold seal of accreditation for ultrasound,
MRI, nuclear medicine, digital and 3D
mammography, and CT. Imaging services

UPMC Outpatient Center at
Westgate Plaza

Located in Union Township, UPMC
Outpatient Center at Westgate Plaza
houses services including primary care
and specialty services, and a
telemedicine clinic.

Surgery

Precision and technical expertise by
skilled surgeons, access to the latest
minimally-invasive technology, and
postsurgical care provided by a
compassionate staff are what make

are available at our main hospital in New
Castle as well as several satellite locations
throughout the community, including

UPMC Magee-Womens Imaging at Nesbitt

Place in Neshannock Township. UPMC
Magee-Womens Imaging offers breast

imaging and biopsies read by radiologists

who specialize in breast imaging.

Orthopaedics
Exceptional orthopaedic surgery is

UPMC Jameson a destination for surgery
in our region. UPMC Jameson offers both
same-day (outpatient) surgery as well as
inpatient surgery. As surgical procedures
advance with minimally-invasive
technology, the number of outpatient
surgical procedures continues to grow.
Our outpatient surgery staff includes
highly skilled, specialty-trained surgical
registered nurses and assistants who
work closely with your surgeon and

close to home. UPMC Jameson provides
access to board-certified orthopaedic

surgeons, an experienced surgical staff,
state-of-the-art surgical facilities, and a
medical-surgical unit designed to meet

Our Services
Bariatric Surgery

Behavioral Health
(Outpatient)

Breast Surgery
Critical Care Medicine
Diabetes Management
Emergency Services
Endocrinology

General Surgery

Gynecologic Surgery

Heart and Vascular
Institute

Hyperbaric Medicine
Imaging Services
Infusion Center
Inpatient Rehabilitation

Nutritional Services
and Wellness

Orthopaedic Surgery
Pain Management

Pediatric Physical,
Occupational, and
Speech Therapy

Pharmacy Services

anesthesia team. Surgical specialties at
UPMC Jameson include but are not
limited to general, vascular, and bariatric
surgery. Minimally invasive surgery with
the robotic-assisted da Vinci® System is

Primary Care

Pulmonary, Respiratory,
and Neurodiagnostic
Services

Senior Communities

Sleep Disorders
(G I EREN )

Stroke Care
Telemedicine
Urology
Vascular Surgery
Wound Care

Wound Care

The UPMC Center for Wound Healing
at UPMC Jameson provides treatment
options for nonhealing wounds,
including hyperbaric oxygen therapy.
Our multi-disciplinary team includes
wound care specialists, surgeons,
podiatrists, hyperbaric technicians, and
wound care nurses who work together
on a customized treatment plan. The
wound clinic is located on the first floor
of UPMC Jameson as part of the
hospital’s outpatient center.
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