Trang 1/ 19
~_ UPMCPINNACLE
CHINH SACH VA HUONG DAN THU TUC

CHINH SACH: C-667
MUC LUC: Tai chinh

CHU DE: Chinh sach Cham séc Thién nguyén va Hé tre Tai chinh
NGAY: 1 Thang Chin, 2022

CHINH SACH

UPMC Central Pa cam két cung cip hd tro tai chinh cho nhitng ngudi ¢6 nhu cau cham
soc suc khoe va khong co bao hiém, duge bao hiém dudi muc, khong du diéu kién tham gia
chuong trinh chinh quyén, khéng dii didu kién nhan h tro ciia chinh phu (vi du: Medicare
hoac Medicaid), hoac nhirng nguoi dugc chép thuan cho Medicaid nhung dich vu cu thé
can thiét vé mat y té duoc coi la khong duoc Ho trg Y té dai tho, hodc khong thé thanh
toan cho dich vu cham soc can thiét vé mat y t&. UPMC Central Pa ¢ ging dam bao rang
kha ning tai chinh cua nhimg ngudi can cac dich vu chim soc sirc khoe khong ngin can
ho tim kiém hoic nhan dich vu chim séc.

Pé UPMC Central Pa quan 1y cac ngudn luc cia minh mét cach o trach nhiém va cung
cap muc ho trg thich hop cho so lugng 16n nhat nhitng ngudi can ho trg, bénh nhan phai
dong gop vao chi phi cham soéc cua ho dua trén kha nang chi tra cua ca nhan ho.

Bénh nhan xin hd tro tai chinh ciing phai hop tac véi cac thi tuc cia UPMC dé duoc
ho tro tai chinh hodc cac hinh thirc thanh toan khéac, nhiing nguoi c6 kha néng tai chinh
dé mua bdo hiém y té€ s€ dugc khuyén khich [am nhu vay.

Theo quy dinh cta Pao luat Piéu tri Y té va Su Chuyén da Cép ctru Lién bang (EMTALA),
khong bénh nhan nao s€ dugc kiém tra thong tin hd trg tai chinh hodc thanh toan trude
khi thyc hién kham sang loc y té va trong pham vi can thlet cac dich vu can thiét dé diéu
tri hodc 6 6n dinh bénh nhan dé chuyén vién néu c6. Viéc cip h tro tai chinh s& khong tinh
dén tudi tac, gidi tinh, ching tdc, tinh trang xa hdi hodc nhap cu, khuynh hudng tinh duc,
nhan dang gidi tinh hodc ton gido.

MUC DiCH

Muc dich cua chinh sach nay 1a gidi quyét cac loai va muc do khac nhau cua céc yéu cau
vé di€u kién hoi du dé nhan duoc ho tro tai chinh, cac dich vu dugc bao gom va loai tru,
va quy trinh dam bao ho tro tai chinh.

PHAM VI

Chinh sach nay ap dung cho tat ca cac bénh vién va nha cung cip bac si cia UPMC Central Pa.
(Xem phan dinh kém - Danh sach Co s¢ va Nha cung cap).
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Chinh sach nay ap dung cho cac co’ s& bénh vién UPMC Pinnacle sau day:
UPMC Pinnacle Hospitals (UPMC Harrisburg, UPMC Community Osteopathic
va UPMC West Shore)
UPMC Carlisle
UPMC Memorial
UPMC Lititz
UPMC Hanover
Cac tb chirc dwoc s& hivu hodc kiém soat cia UPMC Central Pa

Trung tam Phau thuat Ngoai tri dwa trén Trung tdm Phau thuat Ngoai tra

Nha cung cap: Thwong truc:

UPMC Surgery Center — Carlisle 1 Hanover Surgicenter

UPMC Pinnacle Procedure Center 1 UPMC Leader Surgery Center (JV)
UPMC Community Surgery Center UPMC Specialty Care York Endoscopy

[ Susquehanna Valley Surgery Center (JV)
1 West Shore Surgery Center (JV)

CAC DPINH NGHIA

D61 véi muc dich cua chinh sach nay, cac diéu khoan dudi day duoc dinh nghia nhu sau:

Cham s6c¢ Khén cip hodc Diéu tri Khan cip: Cham soc hodc diéu tri cc tinh trang y té khan
cap theo dinh nghia cia EMTALA (Pao luét Dicu tri Y t€ va Sy Chuyén da Cap curu.)

H5b tro Tai chinh: HS trg tai chinh 14 viée cung cap cac dich vu cham séc sirc khée mién
phi hodc giam gia cho cac ca nhan dap ting céc tiéu chi da thiét lap.

Gia dinh: Theo dinh nghia cua Cuc di€u tra dan s6 Hoa Ky, mot nhom goém hai nguoi tro
1én cu tra cung nhau va c6 quan hé ho hang véi nhau bang céach sinh con, nhan con nudi,
két hon, hon nhan dong gidi, ban doi chua két hon hodc ban tinh song chung.

Khong c¢6 bao hiém: Bénh nhan khong c6 mirc bao hiém (tu nhan hodc chinh phi)
hodc cac lva chon hd trg tiém nang khac, ch'fmg han nhu Nan nhan cua Toi1 ac bao luc,
Bao hiém O 6, Trach nhiém cua Bén tht 3 v.v. dé hd trg dap g cac nghia vy thanh
toan cua minh cho cac dich vu cham séc strc khoe nhan dugc tir UPMC Central Pa.

Bao hiém duéi mirc: Bénh nhan c6 mot sé mirc bao hiém (tw nhan hodc chinh phu)
hodc céc lya chon hd trg tiém nang khac, ch'fmg han nhu Nan nhan cua Toi1 ac bao luc,
Béo hiém O t6, Trach nhiém phép 1y ctia bén thir 3: V¥ nhung van ¢6 chi phi ty tra vuot
qua / kha nang tai chinh cua minh dé chi tra cho cac dich vu cham soc ste khoe tai
UPMC Central Pa.

Thu nhap/Thu nhap Gia dinh: Thu nhap/Thu nhap Gia dinh dugc xac dinh b?mg cach tinh
cac nguon thu nhap sau day cho tat ca cac thanh vién du dicu kién trong gia dinh.

e Tién cong, tién lwong, tién boa (tip)
e Thu nhap tur kinh doanh

e Thu nhap An sinh Xa hoi

e Thu nhap huu tri hoac lvong huu

e Cb tic va Tién lai

e Tién cho thué va Ban quyén
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e Tro cép thit nghiép

e Thu nhép tir boi thuong ctia nguoi lao dong

e Tro cip cho vo/chdng cii va cAp dudng nudi con

e Ban an phép ly

e Tién mat, tai khoan ngan hang va tai khoan thi truong tién té

e Chumng chi tién giri d d4o han, quy twong hd, trai phiéu hoic cac khoan dau tu dé
dang chuyén d6i khac c6 thé thanh tién mat ma khong bi phat

e Thu tng ho

e Thu nhép khac, chiang han nhu thu nhép tir quy tin thac, quy tir thién, v.v.

Céc khoan muc khong duoc xem xét khi xéc dinh thu nhap bao gdm:

. Noi Cu tra Chinh
. Quy Huu tri
. Phuong tién Chinh

Indigence: Thu nhap giam xudng dudi 300% Hudng dan vé Mitrc Chuan Nghéo Lién bang.
Dich vu Chim séc D3 duoc giam gia: Khong c6 bao hiém; diéu nay bao gdm nhitng bénh

nhan ¢ quyén loi bao hiém di hét va thu nhap roi vao khoang tir 301% dén 400% ctia
Huéng dan vé Mirc Chuan Nghéo Lién bang.

Kho khin vé Tai chinh hodc Y té: Hd tro tai chinh dugc cung cdp dudi dang giam gia cho
nhing bénh nhan du diéu kién c6 thu nhap gia dinh hang nam vuot qua 300% ciia Hudng
dan vé Mirc Chuan Ngheo Lién bang va chi phi tu tra hodc trach nhiém cia bénh nhan do
cac dich vu y té do UPMC Central Pa cung cap vuot qué 15% thu nhap cia gia dinh.

Hudng dan vé Mirc Chuan Nghéo Lién bang: Hudng dan vé Mirc Chuan Nghéo Lién bang
dugc Bo Y té va Dich vu Nhan sinh Hoa Ky cdp nhat hang nam trong S6 ding ky Lién
bang theo tiéu muc (2) ctia Muyc 9902 ciia Tiéu dé 42 ciia B6 ludt Hoa Ky. C6 thé tham
khao Hudng dan vé Mirc Chuan Nghéo Lién bang tai http://aspe.hhs.gov/poverty-guidelines.

Cham soc Thién nguyén Gid dinh: Viéc sir dung cac nguon dir li¢u c6 san cong khai bén
ngoai cung cap thong tin vé kha nang chi tra ctia bénh nhan.

V. DIEU KIEN HOI BU

A.  Dich vu Pa diéu Kién theo Chinh sach nay. H) tro tai chinh c6 sin cho nhiing
c4 nhan du diéu kién tim kiém hodc nhan dich vu cham séc khan cfip va can thiét
vé mat y té khac tir cac Nha cung cip ctia UPMC Central Pa. Chinh sach HJ tro
Tai chinh (FAP) ndy bao gdm cac dich vu chidm soc can thiét vé mit y té theo
dinh nghia ctuia Khéi thinh vuong chung Pennsylvania. Bo luat 55 Pa ctua Khoi
thinh vugng chung Pennsylvania § 1101.21a dinh nghia sy can thiét vé y té 1a:

Mot dich vy, hang muc, tha thudt hodc murc d§ cham soc can thiét dé diéu tri hodc
quan ly thich hgp bénh tat, thuong tat hoac khuyet tat la:
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1) S¢, hoac dugc mong doi mot cach hop ly, ngan chan sy khoi phat cua
bénh tat, tinh trang, thuong tat hodc tan tat; hodc

(@) S¢€, hoac dugc mong doi mot cach hop ly, lam giam hoac cai thién cac
tdc dong vé thé chét, tAm than hodc su phat trién cua bénh tat, tinh trang,
thuong tich hoac khuyét tat; hodc

(3) S& hd tro ngudi nhan dat duoc hodc duy tri nang luc chirc nang tdi da
trong viéc thyc hién cac hoat dong hang ngay, c6 tinh dén ca nang luc
chirc nang cua nguoi nhan va nhitng ning luc chtrc nang phu hop véi
ngudi nhan cung d6 tudi.

Ciac dich vu khong di diéu kién nhan hd tro tai chinh theo Chinh sach nay
bat ké chuing c6 cau thanh dich vu cham séc y té can thiét hay khéng bao gom:

a. Phau thuat thim my khong duoc coi 1a can thiét vé mat y té

b. Tat ca cac dich vu ciy ghép va lién quan

c. Phau thuat giam béo va tat ca cac dich vu lién quan

d. Cac thu thuat lién quan dén sinh san (chiang han nhu thu tinh trong 6ng
nghiém, thit dng din tinh, thit dng din tring dao nguoc, v.v.)

e. Cham cuu

f.  Cac dich vu dugc thuc hién tai bat ky dia diém Cham s6c Khan cfip nao
cua UPMC Central Pa

g. Gia Tron goi - cac dich vu bao gdm trong gia tron goi dugc tron goi va tuén
theo mirc gia da bao tron goi, khong ap dung bat ky hinh thirc gairm gia nao khac.
h. Diéu dudng riéng

I Cac dich vy dugc cung cap va 1ap hoa don boi mot t6 chirc khong thudc
UPMC Central Pa, ¢ thé bao gdm xét nghiém trong phong thi nghiém hoic
chén doan, nha khoa, thi luc va giong nai, tri liéu van dong hodc vat 1y tri liéu
J. Tai khoan bénh nhan hoac dich vu ma bénh nhan nhan duoc co lién quan dén
vu kién tung dang cho xir 1y ¢6 lién quan dén hodc ¢6 thé din dén viéc khoi phuc
dua trén cac khoan phi cho cac dich vu dugc thuc hién tai UPMC Central Pa

k. Cac dich vu khong dugc dai tho khac nhu phau thuat mét b?mg laser,

dng kinh dic biét cho bénh duc thuy tinh thé, may tro thinh, v.v.

VI. TIEU CHi HOI DU DIEU KIEN VA HO TRO’

A

HO tro tai chinh s& dwoc cung cip phu hop véi st ménh va gid tri cia UPMC Central
Pa. Piéu kién hoi di dé nhan hd tro tai chinh s& duoc xem xét dbi voi nhimg bénh
nhan khong c6 bao hiém va khong c6 bao hiém, va nhimg bénh nhan gip kho khan
vé tai chinh dé thanh toan day du chi phi tu bo ti du kién cho cac dich vu do UPMC
Central Pa cung cdp. H tro tai chinh s& duoc cung cip theo quy dinh cta lién bang,
luat ctia tiéu bang va dia phuong. Ngudi ndp don xin hd tro tai chinh dwoc khuyén
khich ndp don tham gia cac chuong trinh céng cong dé duoc bao hiém sin co, néu du
diéu kién, cling nhu theo dubi céc lua chon thanh toan bao hiém y té cong hoac tu cho
dich vu chim soc do UPMC Central Pa cung cap. Nhimg bénh nhan khong hop tac
dang ky cac chuong trinh 6 thé chi tra cho cac dich vu chim soc strc khoe cua ho ¢6
thé bj tir chdi hd tro tai chinh. UPMC Central Pa s& nd luc khang dinh dé giup bénh
nhéan dang ky cac chuong trinh cong cdng va tu nhan.
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Thong thuong, hd tro tai chinh khong cé san khi mot nguoi khong tuan thi mot
cach hop 1y cac yéu cAu bao hiém (nhu ¢6 dugc sy cho phép va’hodc gidi thiéu)
hoic cho nhitng ngudi tir chdi bao hiém co sin, bat ké bénh nhan c6 dép tmg cac
yéu cau hoi du diéu kién hay khong.

Ngoai ra, chinh sach nay s€ khong ap dung cho cac cd nhan cu tra bén ngoai khu vuc
kinh doanh va s& phai di du lich dé tim kiém su diéu tri tir Nha cung cip UPMC
Central Pa. Khu vyc dich vu bao gdm tit ca cac quan tiép giap v6i co s UPMC
Central Pa. Cac bénh nhan qudc té khong phai 1a cu dan s& khong dugc hd tro tai
chinh trtr khi bénh nhan duogc diéu tri trong truong hop khan cap. UPMC Central Pa,
theo quyét dinh riéng ctia minh, c6 thé tir bo nhiing loai trir ndy sau khi xem xét tit ca
cac sy kién va hoan canh c6 lién quan. Ngoai ra, UPMC Central Pa c6 thé phé duyét
hd tro tai chinh cho nhiing bénh nhan sir dung dich vu chiam séc tir thién gia dinh.

B. Huéng din Di diéu kién H trg Tai chinh cho Bénh nhén. Trir khi c6 quy dinh
khac trong tai li¢u nay, cac dich vu du diéu kién theo Chinh sach nay s€ duogc cung
cap cho bénh nhan véi mire phi truot, phi hop véi nhu cau tai chinh, nhur duoc xac
dinh theo huéng dan Muc Chuén ngheo lién bang do B Y té va Dich vu Nhan sinh
Hoa Ky xuit ban.*

1. Indigence:

A. Khi mét bénh nhan khong co bao hiém va bénh nhan va/hodc bén chiu
trach nhiém (vi du: Cha me, V(_)’/chéng, v.v.) thu nhap béng hoac dudi
300%cua Hudng dan vé Mirc Chuan nghéo Lién bang, bénh nhan sé
duoc chap thuén giam 100% cho dich vu chdm soc do Nha cung cap
cung cip. Diéu niy c6 nghia 1a phi dich vu dwoc mién hoan toan.

B. Khi mdt bénh nhan dirgc bdo hiém dudi mirc va bénh nhan va/hoic
bén chiu trach nhiém (vi du: Cha me, Vo / ché)ng, v.v.) thu nhap béng
hodc dudi 300%cua Hudng dan vé Mirc Chuan nghéo Lién bang; bénh
nhan du diéu kién dé duoc hd tro tai chinh. Bao hiém cua bénh nhan s&
duoc 1ap hoa don, néu dugc chap thudn, bénh nhan c6 thé khong phai
chiu bt ky trach nhiém nao sau khi bao hiém. Néu thu nhap cua bénh
nhan khong duoc bao hiém 16n hon 300% Hudéng dan vé Mirc Chuan
ngheo Lién bang, bénh nhan c6 thé du diéu kién nhan hd tro tai chinh
dudi dang khé khan vé tai chinh hodc y té.

2. Dich vu Chim s6c Pa dugc gidm gia: HY tro c6 thé dudi hinh thirc chiét
khau hoac giam nghia vu cho bénh nhan tuy thudc vao thu nhap ctia bénh
nhan va / hodc bén chiu trach nhiém.

Néu bénh nhan khong c6 bao hiém va/hoic bén chiu trach nhiém (vi dy: Cha
me, v/ chdng, v.v.) thu nhap 16n hon 300% va nhé hon hodc bang 400% cua
Huéng din véMirc Chuan Ngheo Lién bang, bénh nhéan du diéu kién nhan hd
tro dudi hinh thirc giam trach nhiém cho bénh nhan ddi véi tit ca cac khoan
theo s6 tién thuong duoc 1ap hoa don(AGB) nhu duoc dinh nghia bén dudi.

! Huéng din vé Muc Chuin Nghéo Lién bang cho nam hién tai c6 san tai http://aspe.hhs.gov/poverty-guidelines.
Viéc Nha cung cAp st dung cac hucmg dan vé mirc chuan nghéo hen bang s€ dugc cap nhat hang nam cung voi cac
cap nhat vé huéng dan vé mirc chuan nghéo lién bang do B6 Y té va Dich vu Nhan sinh Hoa Ky xuit ban.
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VIII.
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3. Khé khin vé Tai chinh hodc Y té: Néu thu nhap cua bénh nhan va/hoac
cua bén chiu trach nhiém (vi du: Cha me, Vo / chéng, v.v.) thu nhap vuot
qua 300% Muc Chuén Ngheo cua Lién bang, ho c6 thé bi xem xét vi Kho
khan vé Tai chinh hodc Y té.

UPMC Central Pa s& xem xét ho tro trong trudng hop chi phi tu bo tii cta
bénh nhan hodc trach nhiém cua bénh nhan vuot qua 15% thu nhép gia dinh
hodc khi hoa don y té cua bénh nhan c6 muc d6 16n dén muc viée thanh
toan de doa su tOn tai tai chinh cta bénh nhan. H trg s& duoc cung cfip
dudi hinh thirc diéu chinh phi dé tranh trach nhiém cta bénh nhan vuot
quéa mirc thap hon 15% thu nhéap cia gia dinh hoic AGB.

Bit ké bat ky diéu gi c6 trong chinh sach nay, néu khoan trg cap hd tro tai chinh
khong bao gébm 100% phi dich vu dugc cap, sd tién phal tra tu nhirng bénh nhan
du dleu klen theo Chinh sach nay dé duoc cham soc chiét khau s& khong nhidu
hon s6 tién thudng duoc 1ap hoa don (AGB) nhur dugc dinh nghia bén dudi.
UPMC Central Pa theo quyét dinh cua minh c6 thé tir bo hodc stra doi cac yéu cau
vé tinh du diéu kién sau khi xem xét tit ca cac sy kién va hoan canh c6 lién quan
dé dat duoc muc dich thiét yéu cua Chinh sach nay la cung cép dich vu cham soc
y té cho nhitng bénh nhan thiéu phwong tién tai chinh.

SO TIEN THUONG DUQC LAP HOA DON

UPMC Central Pa s& khong tinh phi m§t c4 nhan du diéu kién cho céc dich vu khan cép
hodc can thiét vé& mit y t& khac nhiéu hon sé tién thudng duoc 1ap hoa don (AGB) cho
nhitng ca nhan c6 bao hiém chi tra cho dich vu cham séc d6. UPMC Central Pa s& sur
dung phu:orng phap Nhin lai d xac dinh AGB. AGB duoc tinh bang cach sir dung tat ca
cac yeu cau duogc cho phép bai bao hiém y té Tu nhan va Tra phi theo Dich vu Medicare
(bao gdébm ca Bén thanh todn do Medicaid Quan 1y). Vi muyc dich nay, UPMC Central Pa
s€ chon ty 1€ phén tram thép nhét cta bat ky co s& bénh vién nao dugc chinh sach chi tra
va ap dung ty 1& phan trim nay cho tat ca cac truong hop khan cip hodc chim soc y té
can thiét khac duoc chinh sach chi tra. S6 tién thép nhét hién duoc tinh 1a 28%, cao hon
mtrc 20% dan dén chiét khau 1a 80%.

NOP PON XIN HO TRQ TAI CHINH

Cac quyét dinh vé& diéu kién hoi du s& duoc thuc hién dya trén chinh sach cuia UPMC
Central Pa va danh gia nhu cau tai chinh ctia bénh nhan. Nhitng bénh nhan khong c6 bao
hiém va dugc bao hiém dudi mirc s& duge thong bao vé Chinh sach H trg Tai chinh va
quy trinh ndp don ding ky. Ngudi ndp don xin hd tro tai chinh phai dang ky cac chuong
trinh cong dé duoc bao hiém sin co, néu du diéu kién, cling nhu theo dudi cac lya chon
thanh toan bao hiém y té cong hoidc tu cho dich vu cham s6c do UPMC Central Pa cung
cap UPMC Central Pa s& xtr Iy yéu cau hd tro tai chinh trong vong 30 ngay nhan don.
Néu thiéu tai liéu, bénh nhan sé& c6 thém 30 ngay dé dap ung yéu cau.

UPMC Central Pa s& nd luc hop 1y dé giai thich quyén loi ciia Medicaid va cac chuong
trinh cong cong va tu nhan hién c6 khac cho bénh nhan va cung cap thong tin vé nhiing
chuong trinh c6 thé cung cap bao hiém cho céac dich vu.
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Thong tin vé bao hiém cong cong hodc tu nhan va Chinh sach hd tro tai chinh cia UPMC
Central Pa s& duoc truyén dat cho bénh nhan bang ngdn ngir dé hiéu, phu hop véi van hoa
va bang nhing ngdn ngit phd bién nhét dugc sir dung trong cac cong ddng khu vue dich
vu bénh vién hién hanh.

A.

Quy trinh Nop don Pang ky:

Thong thuong, mdt bénh nhan khong da diéu kién nhan hd tro tai chinh cho dén
khi ho da ndp don xin va dugc xac dinh 1a khong du diéu kién cho céc chuong
trinh hd tro cta chinh phi lién bang va Khéi thinh vuong chung hién hanh.
UPMC Central Pa s& cung cép cac ngudn lyc dé hd tro bénh nhan dang ky va /
hoic ding ky cac chuwong trinh cta chinh phu lién bang va Khéi thinh vuong
chung. UPMC Central Pa c6 thé quyét dinh xir Iy don xin hd tro tai chinh ma
khong can tai liéu chig minh rang bénh nhan khong du diéu kién nhan HS tro
Y té hodc cac chuong trinh hd tro khéc cta chinh phu.

Ddi v6i nhitng bénh nhan 13 ngudi thude “Plain People” (c6 nghia 1a ngudi Amish,
Old Order Mennonite, va Conservative Mennonite), mdt thu tuc riéng sé dugc cung
cap vi hé théng tin ngudng ciia ho cAm ho nhén bét ky sy hd tro nao ciia chinh phu.
Ho khdngphai ding ky nhan Hb tro Y té, va vi ho mudn tra gi do, sé& duoc dé nghi
giam gia khong qua 80% va s& khong hoi du diéu kién duge cham séc mién phi
theo dinh nghia vé cham soc tir thién. Phan nay loai trir bat ky gia ca theo goi dic
biét nao di duoc thoa thuan voi cong ddng nay dbi véi cac dich vu nhét dinh.

Tét ca nhimg ngudi ndp don phai hoan thanh mau don dang ky HS tro Tai chinh ctia
UPMC Central Pa (xem tép dinh kém) va cung cdp cac tai liéu dugc yéu cau. Néu tai
liéu khong dugc bao gdom trong don, thong tin tai chinh dugc chia sé trong don ¢ thé
dugc st dung dé x4c dinh hd tro tai chinh. Chit ky cia bénh nhan s& dugc stir dung
1am chimg thuc cho tinh hop 18 ctia thong tin dugc cung cp. Ngoai ra, trong khi cac
don d4 hoan thanh va tai lidu hd trg ¢ nhiéu kha ning dan dén qua trinh ding ky hiéu
qué hon, hd tro tai chinh c6 thé dugc trao trong truong hop khong c6 don hoan chinh
va tai liéu hd tro nhu duoc cung cap boi chinh sach nay theo hd tro tai chinh gia dinh
(md ta bén dudi) hodc néu khong theo quyét dinh cia UPMC Central Pa.

Pon xin Hd tro Tai chinh phai dugc ndp cho vin phong sau:

Patient Financial Support Services
UPMC Central Pa
PO Box 2353
Harrisburg Pa 17105-2353
1-877-499-3899 hoac 717-231-8989

Yéu cau hd tro tai chinh s& dugc xir 1y nhanh chéng va UPMC Central Pa sé
thong bao bang van ban cho bénh nhan hodc ngudi ndp don trong vong 30 ngay
ké tir ngay nhan duoc don ding ky hoan chinh. Néu bi tir chdi da diéu kién nhan
bat ky hd tro tai chinh nao duoc cung cap, bénh nhan c6 thé dang ky lai bat ky
lic ndo. Néu bénh nhan bj tir chdi hd tro tai chinh va mot khoan thanh toén dé
dap ting s6 du hodc ké hoach thanh toan khong dugc thiét 1ap, tai khoan c6 thé
duogc chuyén cho co quan thu ng ctia bén thir ba dé theo ddi. Vui 10ng tham khao
Chinh sach Tin dung va Truy thu C-669 cua UPMC Central Pa.
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Néu bénh nhan dugc chép thuan ho tro tai chinh, s6 du cta bénh nhan da diéu
kién s& dugc diéu chinh tuong g cho cac dich vu lén dén mot nam trudce khi
don ding ky dugc chap thuan va khoang thoi gian chuyén tiép 6 thang dé dam
béo tiép tuc cham soc. Ngoai trir nhitng c4 nhan hoi du diéu kién thong qua
chuong trinh Mang luéi Cong dong Khoe manh (Thé Cham soc Strc khoe, HCC)
0 Quan York, va duoc chép thuan dich vu cham séc chiét khdu trong mot nam
ké tir don ding ky ctia ho dwa trén céc tiéu chi trong chinh séch nay.

Khoang thoi gian phé duyét dé du didu kién hd tro tai chinh sé bit ddu vao ngay
bénh nhan duoc x4c dinh 1a du didu kién dé dugc hd tro va 1 ndm trudc ngay du
diéu kién. Ngay thuc hi¢n dich vu nam ngoai pham vi 1 nam cé thé dugc xem xét
tiy timg truong hop theo quyét dinh cia UPMC Central Pa.

Néu mot bénh nhan duoc chap thuan hd tro tai chinh théng qua quy trinh dang ky
va d3 thanh toan cho céc tai khoan du diéu kién nhan hd tro tai chinh; cac khoan
thanh toan trén $5.00 s& duoc hoan tra trong pham vi phu hop véi murc hd tro tai
chinh duoc trao.

Diéu kién Héi di dé dwoc HD tro Tai chinh Gia dinh:

Tinh trang Nghéo khé Gia dinh:

UPMC Central Pa nhan thiy rang khong phai tit ca bénh nhan déu co thé hoan
thanh don xin hd tro tai chinh hodc cung cip céc gidy to can thiét. C6 thé co
nhiing truong hop khi hd tro tai chinh duge dam bao va bénh nhan da diéu kién
dé duoc hd tro, mic du thiéu cac don dang ky chinh thurc va danh gia thu nhap
dugc mo ta trong chinh sach nay. Trong qua trinh d4nh gia thong thuong vé kha
ning thanh to4n ctia bénh nhan, UPMC Central Pa, theo quyét dinh riéng ciia
minh, c6 thé tuyén b tai khoan cta bénh nhan 13 khong thé hoat dong va phan
loai tai khoan 1a dap tng tiéu chi du diéu kién. Diéu kién hoi du gia dinh c6 thé
duoc cép cho bénh nhan dua trén hoan canh cudc séng nhu:

1. vO gia cu hodc nhan dugc sy cham séc tr mot phong kham danh cho
nguoi vo gia cu;

2. tham gia vao cac chuong trinh Phu nit, Tré so sinh va Tré em (WIC);

3. nhan trg cAp SNAP (Chuong trinh HS tro Dinh dudng B6 sung);

4. du diéu kién nhan cc chuong trinh tro gitp khac cia tiéu bang hodc
dia phuong, ch'fmg han nhu Nan nhan cua Téi pham Bao luc;

5. bénh nhan d3 qua doi ma khéng c6 tai san nao dugc biét dén.

Khi du diéu kién hd tro tai chinh gia dinh dugc thiét 1ap, thuong s& duoc giam
gia 100%.

Diéu kién Hoi du Gia dinh Khac:

D6i v6i nhitng bénh nhan khong dap tng quy trinh ding ky cia UPMC Central
Pa, cac ngudn thong tin khac, chang han nhu thu nhap udc tinh va quy mé gia
dinh duoc cung cép béi mé hinh dy doan hodc thong tin tir don ding ky Hb tro
Y té gan day, c6 thé dugc st dung dé danh gia c4 nhan vé nhu céu tai chinh.
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Thong tin nay s& cho phép UPMC Central Pa dira ra quyét dinh sang sudt vé nhu cau
tai chinh cua nhitng bénh nhan khong dap ung bang cach sur dung cac udc tinh tot
nhat ¢6 san trong trudng hop khong c6 thong tin do bénh nhan cung cap truc tiép.

Véi muyc dich gitp d& nhitng bénh nhén thiéu thén vé tai chinh, UPMC Central
Pa co thé st dung mot bén thir ba dé xem xét thong tin cua bénh nhan nham danh
gia nhu cau tai chinh. Panh gia nay sir dung mé hinh dy doan, dwoc nganh cong
nghiép cham séc strc khoe cong nhan dwa trén co sd dit liéu hd so cong khai.

M6 hinh két hop dit liéu hd so cong khai dé tinh diém kinh té xa hoi va ning luc
tai chinh, bao gém cac udce tinh vé thu nhap, nguén luc va kha nang thanh khoan.
B0 quy tic cia mo hinh duoc thiét ké dé danh gia timg bénh nhan theo cing tiéu
chuin va dugc hiéu chinh dua trén céc phé duyét hé tro tai chinh trudc day cho
UPMC Central Pa. M6 hinh du dodn cho phép UPMC Central Pa danh gia li¢u
mot bénh nhan c6 phai 13 dic diém cua nhimg bénh nhéan khac trude ddy du diéu
kién nhan hd tro tai chinh theo quy trinh dang ky truyén théng hay khong Thong
tin tr md hinh du doan c6 thé dugc UPMC Central Pa st dung dé cip chung ch1
du diéu kién gia dinh trong truong hop khong ¢ thong tin do bénh nhan truc tiép
cung cap. Trong trudng hop cac nd luc xac nhan tinh kha dung cta bao hiém da
khong thanh cong, mé hinh dy doan cung cap mot phuong phap c6 hé thong dé
cap cho nhitng bénh nhan c¢6 nhu ciu tai chinh du diéu kién gia dinh.

Trong trudng hop bénh nhan khéng du diéu kién nhan hd tro tai chinh & mirc cao
nhat theo bd quy tac gia dinh, bénh nhan van co6 thé cung cap thong tin can thiét
va dugc xem xét theo quy trinh ding ky hd trg tai chinh truyén thong.

Kham sang loc gia dinh mang lai loi ich cho cong dong bang cach cho phép
UPMC Central Pa x4c dinh mét cach c6 hé thong nhu’ng bénh nhén can hd tro tai
chinh, gidm b6t ganh niing hanh chinh va cung cap hd trg tai chinh cho nhing
bénh nhan khong dap tmg véi quy trinh ding ky hd trg tai chinh.

THONG BAO HO TRO TAI CHINH VA CAC THONG TIN LIEN QUAN

Chinh sach hd trg tai chinh cia UPMC Central Pa (FAP), don ding ky FAP va ban tom
tat bang ngon nglr don gian cua FAP (“Tai li¢u FAP”) s€ dugc cung cap cho tat ca bénh
nhan UPMC Central Pa nhu sau:

A

Miu don diang ky FAP, FAP va ban tom tit bang ngon ngit don gian ciia FAP
c6 san trén trang web ctia UPMC Central Pa,
(https://www.upmc.com/CharityCareCentralPa) c6 thé tim kiém theo co ché ap
dung cho trang web no6i chung. Tai liéu FAP sé& c6 thé in dugc tir trang web.

FAP, don dang ky FAP va ban tom tit bang ngon ngit don gian ctia FAP duoc
cung cap theo yéu cau va mién phi, ca & cac dia diém cong cong trong bénh
vién UPMC Central Pa va qua duong buu dién.

Khach dén tham co sé duoc thong bao va thong bao vé FAP va tinh kha dung cia Tai
liéu FAP bang cac thong bao trong hoa don ctia bénh nhan va bang cac thong bao duogc
dan tai cac phong cip ctru, trung tim chim soc khan cép, phong tiép nhan va dang ky,
van phong kinh doanh bénh vién va cac van phong dich vu tai chinh cho bénh nhan nam
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trong khuén vién co s& va tai cac dia diém cong cong khac ma UPMC Central Pa c6 thé
lya chon. Thong tin cling sé duoc dua vao cac trang web cong cong. Viéc gidi thiéu bénh
nhan dé duogc hd tro tai chinh c6 thé duoc thuc hién boi bt ky thanh vién nao cta nhan
vién UPMC Central Pa hodc nhan vién y té, bao gém bac si, y ta, ¢ van tai chinh, nhan
vién x3 hoi, quan 1y hd so, tuyén ty va nhimg ngudi khac.

KHANG NGHI VA GIAI OUYET TRANH CHAP

Bénh nhan c6 thé yéu cau UPMC Central Pa xem xét trong trudng hop c6 tranh chip vé
viéc ap dung chinh sach ho trg tai chinh nay. Bénh nhan bi tir choi ho tro tai chinh cling
c6 thé khang nghi quyét dinh vé di€u kién hdi du cia ho.

Céc tranh chip va khang nghi ¢6 thé duoc dé trinh bang cach lién hé véi Giam dbc cua
UPMC Central Pa, Dich vu Hd trg Tai chinh Bénh nhan. Co s& cho tranh chép hoac

khiéu nai phai bang vin ban va duogc giri trong vong 30 ngay ké tir ngay bénh nhén trai
qua tranh chap hodc thong bao vé quyét dinh vé diéu kién hoi du nhan hd tro tai chinh.

Tranh chap hodc khang nghi phai dugc giri dén vin phong sau:

Patient Financial Support Services
PO Box 2353
Harrisburg Pa 17105-2353

CAC HANH PONG TRUY THU TRONG TRUONG HOP KHONG THANH TOAN

UPMC Central Pa s€ khong tham gia vao cac Bién phap Truy thu Pac biét, theo quy dinh
cua luat lién bang hién hanh. Néu ca nhan di 1a nguoi nhan HO tro Tai chinh va ho dang
hop tac mot cach thién chi dé thanh toan sé du ciia minh nhung van gip kho khan,
UPMC Central Pa sé& cb gang cung cap mot ké hoach thanh toan kéo dai.

Tham khao Chinh sach Tin dung va Truy thu C-669 cia UPMC Central Pa dé biét

c4c hanh dong ma co s bénh vién co thé thyuc hién trong truong hop khong thanh toan.
Chinh sach nay c6 thé nhan dugc mién phi br?mg cach lién h¢ véi Trung tam Dich vu
Tai chinh Bénh nhan theo s 1-877-499-3899

YEU CAU QUY PINH

Khi thyce hién Chinh sach nay, co s¢ quan 1y va co s¢ ciia UPMC Central Pa s€ tuén thu
tat ca cac luat, quy tac va quy dinh hi¢n hanh cua lién bang, tiéu bang va dia phuong.

LUU TRU HO SO

UPMC Central Pa s& ghi lai tat ca hd tro tai chinh dé duy tri cac bién phap kiém soat
thich hop va dap ung tat ca cac yéu cau tuan thu ndi bo va bén ngoai.
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Céc cap do phé duyét caa UPMC Central Pa:

Lén dén $5,000 Diéu phdi vién Tai chinh ciia Bénh nhan

$5,001 - $50,000 Quan ly Quan hé Khach hang Tai chinh ctia Bénh nhan
hodc Quan ly Cap cao Van dong cho Bénh nhan

$50,001 - $150,000 Giam ddc, Hb tro Tai chinh cho Bénh nhan

> $150,000 Phé Chu tich, Chu ky Doanh thu

XIV. TAI LIEU DiNH KEM

Financial Assistance Application (Pon xin H trg Tai chinh)
Listing of Providers Delivering Emergency/Medically Necessary Care (Danh Sach Cac
Nha Cung Cap C6 Cung Cap Dich Vu Cap Ctru/Cham S6c Can Thiet Vé Mat Y T¢)

DA KY: ‘Neal McKnight, Phé Chu tich Chu ky Doanh thu
BAN GOC: Ngay 1 Thang Bay, 1996
PHE DUYET:
Tiéu ban ra soét chinh sach: Ngay 2 Thang Nam, 2020
Ban Giam déc: H6i ddng UPMC Pinnacle, ngay 17 Thang Tam, 2022
Hoi ddng UPMC Pinnacle, ngay 18 Thang Nam, 2020
Hoi ddng UPMC Hanover, ngay 9 Thang Muoi Mét, 2018
DANH GIA BOI: Giam déc, Dich vu Hb trg Tai chinh Bénh nhan

DIEN RA: Ngay 1 Thang Bay, 2020

BAO TRO' Giam dbc, Dich vu Hb tro Tai chinh Bé&nh nhan

(CAC) NGAY XEM XET: (CAC) NGAY CHINH SUPA GAN PAY:
9/1/22

* Pdi v&i cac don vi kinh doanh UPMC Pinnacle dwo'c mé ta trong phdn Pham vi, chinh sach nay nham thay
thé cac chinh sach don vi kinh doanh riéng 1é c6 cling cha dé. Cac chinh sach vé don vi kinh doanh trong

pham vi bao gdm cuing mét chi dé nén dworc lay tir tat ca cac sach hwéng dan.
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Listing of Providers Delivering Emergency/Medically Necessary Care (Danh Sach Cac Nha
Cung Cap C6 Cung Cap Dich Vu Cap Ctru/Cham Séc Can Thiet Ve Mat Y Te)

Cac nha cung cap Pwoc Bao hiém Theo Chinh sach:

Phong/ban

Di yng va Mién dich hoc
Cham séc Vu
Cham séc Vu
Cham séc Vu
Cham séc Vu
Diéu tri Ung thw
Diéu tri Ung thw
Diéu tri Ung thw
Diéu tri Ung thw
Diéu tri Ung thw
Diéu tri Ung thw

Diéu tri Ung thw

Diéu tri Ung thw

Phuc héi chirc ndng tim

Phuc héi chirc ndng tim

Phuc héi chirc ndng tim

Phuc héi chirc ndng tim

Tim mach

Tim mach

Tim mach

Tim mach

Tim mach

Phau thuat tim mach

Cham séc Dai trang va Tryec trang
Cham séc Dai trang va Tryc trang
Tiép can Cong déng

Tai mi va hong

Khoa noi tiét

Khoa noi tiét

Khoa noi tiét

Nbi soi

Phong/ban

Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh

Tén y khoa/ Binh danh
UPMC Pinnacle Allergy & Immunology

Breast Health Associates

PinnacleHealth Breast Care Center

The Mammography Center

Women's Breast Center

Carlisle Regional Cancer Center

General & Surgical Oncology Specialists of Central PA

Keystone Cancer Center

Lititz Hematology and Oncology Care

PinnacleHealth Radiation Oncology - Carlisle Regional Cancer Center

PinnacleHealth Radiation Oncology - Ortenzio Cancer Center tai
PinnacleHealth

PinnacleHealth Radiation Oncology - PinnacleHealth Cancer Center
PinnacleHealth Women's Cancer Centers

Memorial Cardiac Rehabilitation - Outpatient Services tai UPMC Memorial
PinnacleHealth Cardiovascular Rehabilitation

UPMC Hanover Cardiovascular Rehabilitation

UPMC Lititz Cardiopulmonary Rehabilitation

Cardiac Consultants

Hanover Medical Group Cardiology

PinnacleHealth Cardiovascular Institute

Red Rose Cardiology

York Heart & Vascular Specialists

PinnacleHealth Cardiovascular Institute — Cardiovascular & Thoracic Surgery
UPMC Pinnacle Colon and Rectal Surgery

UPMC Pinnacle Colonoscopy and Proctology

Community Health and Wellness Center

ENT - Head and Neck Surgery of Lancaster

Hanover Medical Group Endocrinology

Hanover Medical Group Endocrinology

PinnacleHealth Endocrinology Associates

UPMC Specialty Care York Endoscopy

Tén y khoa/ Binh danh
Alexander Spring Family Care
Baron Family Practice

Boiling Springs Family Medicine
College Avenue Family Medicine



Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh

Columbia Regional Health Center tai St. Anne's Retirement Community
FirstLine Care Cross Keys Village

FirstLine Care Hillside

FirstLine Care Sheppard WABCO

Hanover Medical Group Adult Medicine - Homewood

Hanover Medical Group Adult Medicine Multi-Specialty Group
Hanover Medical Group Family & Adult Medicine - New Oxford
Hanover Medical Group Family Medicine — Hanover

Hanover Medical Group Family Medicine — Littlestown
Hanover Medical Group Family Medicine - South Hanover
Hanover Medical Group Family Medicine - Spring Grove
Hanover Medical Group Grandview Family & Adult Medicine
Hanover Medical Group Hillside Adult Medicine

Hanover Medical Group McSherrystown Family Practice
Hanover Medical Group Penn Street Family Medicine

Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh

Heartland Family Health

Highlands Family Practice

Kline Health Center

Lancaster Family Practice Associates
Manheim Pike Primary Care

Mastropietro & Associates Family Medicine
Memorial Family Medicine tai Brogue
Memorial Family Medicine tai Greensprings
Memorial Family Medicine tai Manchester
Memorial Family Medicine tai Shrewsbury
Memorial Family Medicine tai Stewartstown
Memorial Family Medicine tai Susquehanna Trail
Memorial Family Medicine tai Windsor Commons
Memorial Internal Medicine tai EImwood
PinnacleHealth Annville Family Medicine
PinnacleHealth Blue Mountain Family Practice
PinnacleHealth FamilyCare Dillsburg
PinnacleHealth FamilyCare Lower Paxton
PinnacleHealth FamilyCare Mechanicsburg
PinnacleHealth FamilyCare Middletown
PinnacleHealth FamilyCare Newport
PinnacleHealth FamilyCare Silver Spring
PinnacleHealth FamilyCare Spring Road
PinnacleHealth FamilyCare Union Deposit
PinnacleHealth Fisher Road Family Practice
PinnacleHealth Good Hope Family Physicians
PinnacleHealth Internal Medicine Camp Hill



Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh
Cham séc Gia dinh

Phong/ban

Cham séc Gia dinh
Cham soéc Gia dinh
Cham séc Gia dinh
Cham soéc Gia dinh
Gastroenterology

Ph&u thuat Tdng quat
Phau thuat Tdng quat
Phau thuat Tdng quat
Ph&u thuat Tdng quat
Phau thuat Tdng quat
Suy Tim

Huyét hoc / Ung thu hoc
Bénh Truyén nhiém
Bénh Truyén nhiém
Bénh Truyén nhiém
Chuyén gia vé phéi

Strc khde Tam than
Strc khde Tam than
Than kinh hoc / Khoa hoc than kinh
Than kinh hoc / Khoa hoc than kinh
Than kinh hoc / Khoa hoc than kinh
San phu khoa

San phu khoa

San phu khoa

San phu khoa

San phu khoa

San phu khoa

San phu khoa

San phu khoa

San phu khoa

Cham séc Chinh hinh
Cham séc Chinh hinh
Cham séc Chinh hinh
Cham séc Chinh hinh
Kiém soat Con dau
Kiém soat Con dau
Kiém soat Con dau
Thubc Gidm dau

PinnacleHealth Internal Medicine Union Deposit
PinnacleHealth Strawberry Square FamilyCare
Sallavanti & Cotter Family Medicine

UPMC Pinnacle Chambers Hill Primary Care
UPMC Pinnacle Integrated Health Services
UPMC Primary Care East Berlin

UPMC Primary Care Chambersburg

Tén y khoa/ Binh danh

UPMC Primary Care Fredericksburg

UPMC Primary Care Oyster Point

UPMC Primary Care Phoenix Drive

UPMC Senior Care

UPMC Specialty Care Gastroenterology

Carlisle Surgical Institute

General Surgery of Lancaster

Leader Surgical Associates - UPMC

PinnacleHealth Surgical Associates

Surgical Specialists of Lancaster - UPMC
PinnacleHealth Heart Failure Center

PinnacleHealth Hematology/Oncology

Infectious Disease Consultants of Lancaster

Memorial Infectious Disease Specialists
PinnacleHealth Infectious Disease Associates
PinnacleHealth Pulmonary Nodule Clinic
PinnacleHealth Psychological Associates

UPMC Women's Behavioral Health Specialists
PinnacleHealth Neurosurgery and Neurosciences Institute
UPMC Pinnacle Neurosurgery

York Neurology Specialists

Hanover Medical Group Ob-Gyn Spring Grove
Maternal Fetal Medicine

Mountain View Ob-Gyn, a Member of Hanover Medical Group
Nurse Family Partnership Program

Ob-Gyn of Lancaster

UPMC Pinnacle Bladder and Pelvic Health

UPMC Pinnacle Obstetrics and Gynecology Specialists
Women First Obstetrics and Gynecology Specialists - UPMC
Women's Health Specialists of Carlisle

Arlington Orthopedics - UPMC

Orthopaedic Specialists of Central PA

PinnacleHealth Bone and Joint Center

PinnacleHealth Spine, Bone and Joint Center

UPMC Chronic Pain Management Program

UPMC Pain Medicine

UPMC Pinnacle Procedure Center

Supportive Care and Palliative Medicine



Phong/ban

Tim mach Nhi khoa
Khoa nhi

Khoa nhi

Khoa nhi

Khoa nhi

Khoa nhi

Khoa nhi

Khoa nhi

Khoa nhi

Khoa nhi

Khoa nhi

Khoa nhi

Khoa nhi

Khoa nhi

Phau thuat Tao hinh
Phau thuat Tao hinh
Cham séc ban chan
Phuc héi chirc ndng Phéi
Phuc héi chirc ndng Phéi
Chuyén gia Quang tuyén
Xa tri

Phuc héi chirc ndng
Phuc héi chirc ndng
Phuc héi chirc ndng
Thép khép hoc

Thép khép hoc

Thubc Ngu

Thubc Ngu

R6i loan do Lam dung Chét gay nghién
R6i loan do Lam dung Chét gay nghién

Ph&u thuat Nguc
Céy ghép

Phong kham Du lich
Phong kham Du lich

Tén y khoa/ Binh danh

PinnacleHealth Cardiovascular Institute

Pediatric Specialty Therapy

PinnacleHealth Children and Teen Center
PinnacleHealth Children's Resource Center
PinnacleHealth Infant Development Program
PinnacleHealth Lead Poisoning Prevention & Education
PinnacleHealth Pediatric Inpatient Services
PinnacleHealth REACCH Program

UPMC Children's Community Pediatrics - Heritage (a)

UPMC Children's Community Pediatrics - Hummelstown (a)
UPMC Children's Community Pediatrics - York Memorial (a)

UPMC Children's Specialty Services

UPMC Lititz Pediatric Inpatient Services

UPMC Pediatrics Shippensburg

Plastic & Aesthetic Surgical Associates

UPMC Plastic and Reconstructive Surgery

Carlisle Foot & Ankle Specialists

Hanover Medical Group Pulmonary & Sleep Medicine
PinnacleHealth Pulmonary Rehabilitation

Quantum Imaging and Therapeutic Assaociates, Inc.
UPMC Hillman Cancer Center

Hillside Rehab

Littlestown Rehab - Littlestown Professional Center
UPMC Pinnacle Hanover Rehab

Lancaster Arthritis & Rheumatology Care
PinnacleHealth Rheumatology Associates
Lancaster Pulmonary & Sleep Associates
PinnacleHealth Sleep Center

Integrated Health Services

PinnacleHealth Center for Addiction Recovery
PinnacleHealth Cardiovascular & Thoracic Surgery
PinnacleHealth Transplant Associates

Industrial Resource Center

PinnacleHealth Travel Clinic

Cham séc Khan cap va bat lich hen Truwéc Express Care and HanoverWorks Occupational Health
Cham séc Khan cép va Bat lich hen Truéc PinnacleHealth Express

Cham séc Khan cép va Bat lich hen Truéc PinnacleHealth FastCare Clinic

Cham séc Khan cap va bat lich hen Truwéc UPMC Express Care

Cham séc Khan cap va Dat lich hen Trwéc Walk-in Care at Strawberry Square Family Care

Tiét niéu Carlisle Urology

Tiét niéu Hanover Medical Group Urology

Tiét niéu Prostate Cancer Center

Phong kham Van PinnacleHealth Valve Clinic

Trung tam Tiép can Mach mau PinnacleHealth Vascular Access Center
Diéu tri Tinh mach PinnacleHealth Vein Center



Phdng/ban

Cham séc Vét thwong
Cham séc Vét thwong
Cham séc Vét thwong
Cham séc Vét thwong

Tén y khoa/ Binh danh

Advanced Wound Healing Center
PinnacleHealth Wound and Hyperbaric Center
Total Wound Care Center

UPMC Pinnacle Wound Healing Center



PO BOX 2353
Harrisburg, PA 17105-2353

UPMC

A 5 " ~ LIFE CHAMGING MEDICINE
Tén cua bénh nhan

Pia chi ctia bénh nhan

Dia chi ctia bénh nhan

Ngay:
Tén cua bénh nhan:
S6 HO so Y té:
Kinh gtri:
Kém theo day Ia don xin hé tro tai chinh theo yéu cau. Dé tranh tinh trang x& ly cham tré don xin cta
quy Vi, xin st dung bang liét ké dé kiém tra moi thong tin d& dwoc hoan tat hodc dinh kem theo yéu cau.
|:| Hoan tat don xin hd tro tai chinh, ky tén va dé ngay. Sir dung N/A (Khdng co) néu khoéng &p dung.
L] Ban sao cua to khai thué lién bang nop Ian cudi bao gbm tét ca phu luc.
] Néu quy vi khdng nop to khai, xin cung cap thw giai trinh ly do, ky tén va dé ngay thw
Bang chirng thu nhap rat quan trong. Cac don xin khéng c6 théng tin thu nhap sé bj tw chéi.
[] Bang chirng thu nhap hang thang cla ho gia dinh doi voi tat ca thanh vién trong hd gia dinh:
Bang sao ké& ngan hang hién tai va day du doi voi cac tai khoan thanh toan, tai khoan tiét
kiém, va cac tai khodn doanh nghiép hién thj tt ca cac giao dich trong 30 ngay qua ké tir
ngay ndp don nay
Cubng phiéu lwong hién tai trong 30 ngay qua ké tr ngay nop don nay
Ban phai glri cho chuing t6i cac ban sao néu quy vi nhan dwoc bat ky quyén loi nao sau day:
Thong bao nhan dwoc tir S& An sinh Xa hoi thé hién phuc loi hang thang ctia nam hién tai
Bét cr khodn thanh toan tién hwu nao nhan dwoc hang thang
Théng bao nhan dwoc tr Van phong Phu trach Théat nghiép vé phuc loi hang tuan
Thuw ttr chdi hodc chap thuan hién tai tir Medical Assistance/Medicaid néu quy vi da ndp
Ban sao thw tr chéi hodc mién trir tir Marketplace, HealthCare Exchange
Ban sao thda thuan cp dwdng cho vo hodc hd trg nuéi con, thw, ngan phiéu hodc ban sao ké
ngan hang thé hién sb tién gui
Néu quy vi khéng cé thu nhap, thi ngwdi gidp quy vi véi cac khoan chi phi sinh hoat hang
ngay phai viét thw mé ta sb tién hd tro ma ho cung cép va ly do.

] DDDDDD

Khoan trg’ cap clia quy vi co thé bi gidm hoac tir chdi vi khong ghi danh tham gia chwong trinh strc
khoée duwoc trg cap do chuong trinh Medicaid mé réng & Pennsylvania.

Néu quy vi c6 cau héi, hay goi cho chung t6i theo sb 717-231-8989 hoac 1-877-499-3899 (sb dién
thoai mien phi), chon 3.

Trén trong kinh chao,
Diéu phdi vién Tai chinh cia Bénh nhan



GUI LAI CHO: Diéu phéi vién Tai chinh ctia Bénh nhan

UPMC in Central Pa
P.O. Box 2353
LIEE CHANGING MEDICINE . . ) Harrisburg, PA 17105-2353
DPON XIN HO TRO TAI CHINH

Néu quy vi c6 bat clr cau hdi nao, xin goi Dich vu Hb tro Tai chinh cho B&nh nhan theo sb 717-231-8989
hodc 1-877-499-3899.

Thong tin ctia bénh nhan

Ho Tén Tén dém Ngay sinh
Dia chi Thanh phé Tiéu bang Zip
SSN # S6 dién

Théng tin cia Ngwei Bao lanh (Néu Khac Vé&i Bénh nhan)

Ho Tén Tén dém Ngay sinh

S6 SSN S6 dién thoai Méi quan hé

Cac Thanh vién trong Ho Gia dinh:
UPMC in Central Pa
Tén Méi quan hé Ngay sinh Hoa don Chuwa tra (C6/Khong)

Thu nhap H$ Gia dinh (CUNG CAP BAN SAO BANG CHUNG THU NHAP TRONG VONG 30 NGAY QUA)
Chu lao d6ng/Nghé nghiép So tién Trudce thué
Hang thang

Tién lwong: Ban than
Vo/chdéng
Khéc

Tw kinh doanh

Lwong hwu

An sinh Xa ho6i/SSI

Tién Tro cAp That nghiép hodc Tién Bdi thuwdng clia Cong nhan

Tién tro cAp cho Con/Vo/Chéng

Chuong trinh 401 K/Cac Khoan Thanh toan Hang nam Khac

Co quan quan ly cwu chién binh (Quyén loi VA)

Hb tro cdng / H6 tro tién mat

Thu nhap tlr Cb tire, Tién i, Tién cho thué

THU NHAP TONG CONG |




Chi phi (KHONG CAN BAN SAO, XIN UO'C TiNH SO TIEN TRUNG BINH HANG THANG)
Tén Cha no Thanh toan S6 dw Tai khoan
Hang thang
Thé chap / Cho thué
Cho vay / Cho thué 6 td

Thé Tin dung

Khoan vay Ngan hang

Thué Canhan
Bat dong san
Héa don Y té

Thubc Ké toa
Cép duéng cho Vo/Chdng
Cham séc/Tro cip nudi Con
Dién thoai (bao gdm ca di ddng)/Cap/Internet
Dién
Nuwdéc
Xang/Dau
Vé sinh
Bao hiém Xe

Ca nhan

Nha &

Y té

Chi phi Téng céng

Tai san (CUNG CAP BAN SAO CAC BAN KE CUA TO CHU'C TAI CHINH TRONG VONG 30 NGAY QUA)
Tén Ngan hang Sé dw Tai khoan ($)
Tai khodn Séc

Tai khoan Tiét kiém

Cau lac b Giang sinh/Vac. Cau lac bb
Gidy chirng nhan Tién gl

Tai khodn thj trwong tién té

C6 phiéu / Trai phiéu Strc khoe

Tai khoan Tiét kism Quy Gy thac

Quy / Nién kim

Tai sdn Khac

T6i xac nhan rang thong tin trong don xin nay la dung sw that va day da.

Ch@ ky ctia Bénh nhan Vo/Chdng
hoac Ngwoi bdo lanh

Ngay: Ngay:




	CHÍNH SÁCH VÀ HƯỚNG DẪN THỦ TỤC
	CHÍNH SÁCH: C-667
	MỤC LỤC: Tài chính
	I. CHÍNH SÁCH
	III. PHẠM VI
	VII. SỐ TIỀN THƯỜNG ĐƯỢC LẬP HÓA ĐƠN
	VIII. NỘP ĐƠN XIN HỖ TRỢ TÀI CHÍNH
	IX.  THÔNG BÁO HỖ TRỢ TÀI CHÍNH VÀ CÁC THÔNG TIN LIÊN QUAN
	X. KHÁNG NGHỊ VÀ GIẢI QUYẾT TRANH CHẤP
	XI. CÁC HÀNH ĐỘNG TRUY THU TRONG TRƯỜNG HỢP KHÔNG THANH TOÁN
	XII.  YÊU CẦU QUY ĐỊNH
	XIII. LƯU TRỮ HỒ SƠ
	Bằng chứng thu nhập rất quan trọng. Các đơn xin không có thông tin thu nhập sẽ bị từ chối.

