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Visiting Hours
For current visiting hours and guidelines, please visit 
UPMC.com/HamotVisitors. Some specialty care units 
may differ. Visitors can enter UPMC Hamot through the 
hospital’s main entrance. For more information, call 
814-877-6000.

Security
For Security escorts, please call 814-877-6666.

Patient Relations
Our Patient Relations representatives can assist with 
questions or concerns during your stay. To contact 
them, please call 814-877-3767.

Parking

Valet Parking
Main Hospital Valet 
Valet parking is available at the main entrance of  
UPMC Hamot on State Street every day from 5 a.m. to  
9 p.m. A valet will greet you when you arrive. Call  
814-877-5454 about 15 minutes before you are ready to 
leave, so they can get your vehicle for you.

Magee-Womens and Heart and Vascular Institute Valet
Valet parking is also available at UPMC Magee-Womens, 
UPMC Hamot and the UPMC Heart and Vascular Institute 
at UPMC Hamot Monday through Thursday from 6 a.m. 
to 3:45 p.m. There is no valet service Friday, Saturday, or 
Sunday or on major holidays. Drive under the canopy, and 
the attendant will help you. Call 814-877-8104 when you 
are ready to pick up your vehicle.

Self Parking 
Multiple self‑parking options are available, including 
accessible parking. Please refer to the map for specific 
locations. For metered and on-street parking, you can 
download and use the meterEZ app to pay from your 
phone.

Shuttles and  
Public Transportation

Park & Ride Shuttle Service

Park & Ride shuttle service runs Monday through 
Saturday. 

Pickup locations:  

• Lincoln Park-N’-Ride - Located west of UPMC 
   Hamot on the Bayfront Parkway near the GetGo®. 
• Intermodal Center - Located northeast of the 
   Bayfront Parkway and Holland Street intersection.
For Park & Ride service schedules, visit ride-the-e.com.

       Amenities and Services

ATMs
There is an ATM located in the main lobby of UPMC 
Hamot and in the Bayview Center.

Cafeteria
The cafeteria is located on the ground floor of UPMC 
Hamot. It is open daily from 6:30 a.m. to 6:30 p.m.

The Lobby Café
The Lobby Café is located near UPMC Hamot’s main 
lobby. It is open Monday through Friday from 6:30 a.m. 
to 7 p.m. and on Saturday and Sunday from 6:30 a.m. 
to 2 p.m.

Women’s Hospital Café 
Women’s Hospital Café is located in the lobby of UPMC 
Magee-Womens, UPMC Hamot. It is open Monday 
through Friday from 6:30 a.m. to 5 p.m. 

Gift Shop

UPMC Hamot Gift Shop
The UPMC Hamot Gift Shop is located in the main 
lobby of UPMC Hamot. It is open Monday through 
Friday from 7 a.m. to 7 p.m. and on Saturday and 
Sunday from 10 a.m. to 3 p.m.

For more information or for holiday hours, call  
814-877-7084.

          Chapel

The UPMC Hamot Interfaith Chapel is located on the 
ground floor of UPMC Hamot.

UPMC Disabilities Resource 
Center

The UPMC Disabilities Resource Center (DRC) makes 
sure that health care is accessible to people with 
disabilities, including those who are deaf, hard of 
hearing, blind or have low vision, or those with 
mobility, speech, intellectual, cognitive, or behavioral 
disabilities. We offer accessibility, communication, and 
hearing assistance resources. Please let a staff member 
know of your needs.
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