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Important Visitor Information

Visiting Hours

For current visiting hours and guidelines, please go
to UPMC.com/ColeVisitors. Support persons can
enter the hospital through the Main Entrance.

For more information, check with the patient's nurse.

Parking
Parking is available 24/7 at no charge.

Safety and Security Escort

We want to keep all patients, support persons, and
staff safe. Security is available 24 hours a day, 7 days
a week. Security is available to walk you to your car
after hours. To contact Security, please call
814-274-9301, ext. 1024 and ask for Security.

Amenities and Services
Cafeteria

The cafeteria is located on the 1st floor. It offers a
wide selection of coffees, teas, fresh soups,
made-to-order sandwiches, pizza, desserts, and
refreshments. It is open for hot breakfast Monday
through Friday from 8:30 to 10 a.m. On Saturdays
and Sundays, a self-serve continental breakfast is
available from 8:30 to 10 a.m. Lunch is served daily
from 11 a.m. to 1:30 p.m., and dinner is served daily
from 4:45 to 5:15 p.m.

Vending Machines

Vending machines are located on the st floor by the
gift shop, in the Emergency Department Waiting
Area and in the Surgery Center Waiting Area.

To Reorder Use Form # NCPA-0390

Accessible Restrooms

There are gender-neutral restrooms that are
accessible to everyone located close to the
Outpatient Rehabilitation Center Entrance.

Gift Shop

The gift shop is located on the 1st floor of the
Main Hospital.

Spiritual Care and Chapel

Spiritual support is available to persons of all
faiths 24 hours a day, 7 days a week. The chapel
is located on the 4th floor off the Med/Surg
Unit.

Wireless Devices and Internet Access

We offer free wireless Internet access for all

patients and support persons.

To connect, follow these 3 easy steps:

1. Go to "Wi-Fi" or "Network Connections" on
your laptop or mobile device.

2. Choose "upmc-guest” to connect.

3. Once the Captive Wi-Fi screen appears, scroll
down and press "Log In" to verify that you
have read and accepted the Guest Internet
Access Terms and Conditions.

Please read and follow all signs posted in the
hospital about restrictions on the use of cell
phones, computers, and other wireless devices.
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