C6 Dich Vu Cham Séc Tir Thién va H6 Tror Tai Chinh Néu Quy Vi Khéng Thé Chi Tra Héa Pon
Cua Minh

UPMC & Central Pa cung cép dich vu cham séc tr thién (cham séc’mién phi) va hé tro tai chinh cho nhirng ngu&i khong
thé chi trgé\ cho cég dich vu cham séc sirc khée ma ho can. UPMC doi xt v&i tat cad cac bénh nhan bang sw ton trong va
nhan pham bat ké ho cé kha nang chi trd hay khong.

Cham séc tir thién co nghia la cham soc mién phi. Bénh nhan c6 thé dugc cham soc tiv thién néu thu nhap gia dinh cla
ho thap hon 300% Mcrc Nghéo Lién Bang.

H6 tror tai chinh cé nghia la dwoc chdm séc & mire gia gidm. Nhivng bénh nhan khéng c6 bao hiém cho mét dich vu can
thiét vé mat y té c6 thé nhan dwoc hé tre tai chinh néu ho dap (rng cé ba tiéu chi:

e Khoéng c6 bao hiém cho cac dich vu can thiét vé mat y té

e Khoéng du diéu kién nhan bao hiém cda chinh phi hodc cac bao hiém khac

e Thu nhap gia dinh vuot qua 300% (nhwng khéng vwot qua 400%) Mdrc Nghéo Lién bang

% Mdrc Ngheo Lién Bang Loai Giam Giéa % Giam Gia
0% - 300% Cham Séc Twr Thién 100%
301% - 400% H6 Tro Tai Chinh 80%

*ty 1& phan tr&m thap nhat Ién hon mic gidm gia két hop ctia Medicare cdng véi tat ca cac cong ty bdo hiém tw nhan

Chung t6i sé so sanh khoan thu nhap cta quy vi véi cac Mirc Nghéo Lién bang. Nhirtng ngwdi du diéu kién duwoc hé tro
tai chinh sé& khong bi tinh thém phi cdp clru hodc phi chdm séc y té can thiét khac ngoai sé tién thworng dwoc tinh cho
cac ca nhan c6 bao hiém cho dich vu cham soc d6. Néu quy vi da da diéu kién dé& nhan mét sé hinh thire tro cap cla
chinh pha, thi trong mét s treong hop nhéat dinh, chung t6i co thé& coi nhw quy vi da diéu kién dwoc hd tro tai chinh.
Chung t6i cling sé xem xét tong ngudn hd tro cé thé cung cap cho quy vi. Nhitrng bénh nhan co6 du tién tra cho céc dich
vu ho st dung ma khong dan dén kho khan qua mirc co thé sé khéng dwoc cung cap dich vu cham séc tir thién hodc hé
tror tai chinh.

Hay viét thu hoac goi dién cho chung toi dé dang ky. Chung tdi cling cé thé glri cho quy vi toan bo chinh sach chdm séc
ttr thién va ho tro tai chinh:

. Hay goi cho ching t6i theo sb 717-231-8989 hoac 1-877-499-3899 (mién phi)
. Truy cap www.UPMC.com/charitycarecentralpa dé dang ky
. Yéu cau ban giay clia don dang ky bang cach gtri thw cho chung toi tai:

UPMC & Central Pa

Attention: Patient Financial Coordinator
PO Box 2353

Harrisburg, PA 17105-2353

Cb vén tai chinh sé hé tro quy vi gidi dap cac thac mac vé don ddng ky qua hinh thirc gép mat trye tiép hodc qua dién
thoai.

UPMC Harrisburg - 1st Floor Office #1& #2 717-782-5196 hoac 717-782-3114

UPMC Community Osteopathic - Medical Sciences Pavilion, 15t Floor Financial Counselor Office 717-657-7117
UPMC West Shore - 1t Floor Office #4 , Financial Counselor 717-988-1086

UPMC Carlisle - 13t Floor, Financial Counselor, Business Office, 717-960-3442 hoac 717-960-3461

UPMC Hanover - 15t Floor, Financial Counselor Office across from the Chapel 717-316-3332

UPMC Lititz - 15t Floor, Financial Counselor Office, S6 Nhap Vién 717-291-8293

UPMC Memorial - 15t Floor Financial Services Office 717-849-5438

Chinh séach hé tro tai chinh, mau don dang ky va ban tém tét bang ngdn ngir don gidn c6 thé dwoc cung cap bang tiéng
Anh, tiéng Tay Ban Nha, tiéng Nepal va tiéng Viét. Ngoai ra, UPMC & Central Pa ciing hd trg mét théng dich vién song
ngl co trinh do khi c6 yéu cau. Dé biét thong tin vé chwong trinh hé tre tai chinh va dich vu bién dich cia UPMC &
Central Pa, vui ldng goi cho ngwdi dai dién theo s 717-231-8989 hodc 1-877-499-3899, nhanh # 3.

Quy trinh dang ky bao gom dién vao don dang ky hd tro tai chinh va ndp don cling voi tat ca cac gidy to hd tro can thiét
cho UPMC & Central Pa dé& xt ly. Chang t6i sé théng bao quyét dinh ctia ching t6i cho quy vi qua dién thoai ho&c qua
thw trong vong 30 ngay ké tir ngay nhan don.



Chung t6i co thé tro gidip quy vi dang ky H& Tro' Y Té hoac bao hiém thong qua trang HealthCare.gov. Quy vi phai np
don xin HO Trg Y Té hoac xem xét cac phuwong an khac trudc khi dwge chap thuan nhan cham séc tr thién hoac giam
gia ho treg tai chinh.

Lwu y: Ngoai triv nhirng ca nhan thudc dién 300% Mrc Ngheo Lién bang, chinh sach nay khong ap dung cho nhirng bénh
nhan dwoc bao h|em ho&c bao hiém dwéi mire. Néu quy vi tir chdi hodc khéng mudn dang ky vao moét chuong trinh bao
hiém dwoc tro cap, diéu nay c6 thé anh hwdng dén mure hd tro tai chinh dwoc cung cap théng qua chinh sach nay.



