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Visiting Hours

Call 814-889-2011 or go to the visitor information
webpage at UPMC.com/AltoonaVisitors for current
visiting hours and guidelines.

Parking

The parking garage is the main parking location for
patients and visitors. The first 30 minutes are free, and
after that, the costs are as follows:

1hour-$2 2 hours-$3 3 hours-$4 4+ hours-$6

Prices are subject to change. Parking pay stations are
located on the Yellow and Red levels of the parking
garage and on the 7th floor of the Outpatient Center.

There are also multiple parking lots surrounding the
hospital where patients and visitors can park for free.

Valet Parking

Valet parking service is available for patients and support
persons near the Main Entrance on weekdays from 6 a.m.
to 8 p.m. and at the Emergency Department Entrance on
weekdays from 9 a.m. to 4:30 p.m.

Electric Car Charging Station

There is 1 dual-port charging station reserved for electric
cars on the top level of the parking garage. The cost to use
the charging station is $2 per hour for the first 4 hours and
$5 per hour for hours 5, 6, and 7. A $50 charge will be
added after 7 hours. Prices are subject to change.

Amenities and Services

ATMs

There are ATMs located in the Outpatient Center (Main
Lobby) on the 1st floor and in the Hospital Tower on the
4th floor outside of the cafeteria.

Cafeteria

The cafeteria is located on the 4th floor of the Hospital
Tower (across from the Main Visitor Elevators). Please ask
a member of your care team for current hours.

Atrium Deli

The Atrium Deli is located in the Outpatient Center (Main
Lobby) on the 1st floor. It offers Starbucks® coffee,
sandwiches, salads, fresh soups, paninis, and grab-and-go
foods. Please call 814-889-2351 or ask a care team
member for the current hours.

Vending Machines
Vending machines are in various locations throughout the
hospital.

Chapel and Pastoral Care

The All Faiths Chapel is located on the 4th floor of the
Outpatient Center. To place a request for Pastoral Care,
please call 814-889-2132.

Pharmacy

The Mountain City Home Pharmacy is located in the
G Building. It is open Monday through Friday from
9 a.m. to 5:30 p.m. and is closed on weekends and
holidays. To contact the pharmacy, please call
814-949-4272.

Patient Relations
Patient relations coordinators can assist with questions
or concerns during your stay. Call 814-889-3219.

Safety and Security

Security service is available 24/7. If you need
assistance or would like to have a security escort to
help you reach your destination safely, please call
814-889-2121.

Wi-Fi
We offer free wireless Internet access for all patients
and support persons.

To connect, follow these 3 easy steps:

1. Go to “Wi-Fi” or “Network Connections” on
your laptop or mobile device.

2. Choose “upmc-guest” to connect.

3. Once the Captive Wi-Fi screen appears, scroll
down and press “Log In” to verify that you
have read and accepted the Guest Internet
Access Terms and Conditions.

Please read and follow all signs posted in the hospital
about restrictions on the use of cell phones,
computers, and other wireless devices.

UPMC Disabilities Resource Center

The UPMC Disabilities Resource Center (DRC) makes
sure that health care is accessible to people with
disabilities, including those who are deaf, hard of
hearing, blind or have low vision, or those with
mobility, speech, intellectual, cognitive, or behavioral
disabilities. We offer accessibility, communication, and
hearing assistance resources. Please let a staff member
know of your needs.
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