
Quality & Improvement Symposium 

Oral & Poster Winners 
Oral Poster Winner 

Reducing Post Operative Opioid Prescribing at the Veterans Affairs 
Pittsburgh Healthcare System 

Callie Hlavin, MD  
PGY-4 
General Surgery, UPMC Presbyterian Hospital 

Poster Session 1 Winner 

Utilizing QI methodology to target Normothermia in the newborn nursery at 
Magee-Women’s Hospital  

Mary Keith, DO  
PGY-6 
Neonatal-Perinatal Medicine-Pediatrics, UPMC Children’s Hospital 

Poster Session 2 Winner 

A Pharmacist-run transitions service in an outpatient family medicine 
residency practice meets CMS 5-Star benchmark for 30-day post discharge 
medication reconciliation completion  

Caroline Crossey, PharmD 
PGY-2 
Pharmacy, UPMC Presbyterian Hospital 

Poster Session 3 Winner 

Diabetes Care Gap Project Altoona Family Physicians 

Travis Smith, DO & William Hoover, DO 
PGY-1 
Transitional Year, UPMC Altoona Hospital 


