This Document is a guide to setting-up your computer for
eLearning.

If you are still having difficulty after following these steps,
call the PinnacleHealth IS Help-desk @ 231-8870.

Internet Browser Options

Temporary Cookies - Browsers must be set to accept temporary | "=
cookies, also known as per-session cookies. Temporary cookies Sckings
are not stored on the computer’s hard drive. ot e
Custom
Here are the steps for enabling temporary cookies: danced  mpoted seings
1. Open Internet Explorer
2. Goto the Tools menu and choose Internet Options e e
e
3. Choose the Privacy tab and click on the Advanced button Péa‘w
. . . . . 1Bl U
4. Choose to override automatic cookie handling by marking e
the checkbox. Make sure that you Accept First and

Third-party cookies. Also, choose to Always allow
session cookies by marking the checkbox.

o ‘f'ou can choose how cookies are handled in the Intemet
B zone. This overides automatic cookie handling.
Cookies

@ Ovemide automatic cookie handling

Firgt-party Cookies hird-party Cookies
cept Accept

) Block ) Block

) Prompt ) Prompt

. waps allow session cookies

Inlernel Dplions

[ ok |[ cancel | e

| General | Secun

; tes -_:-Eamnacti_o-nsi: El‘uglams:i_ﬂTﬂ-\/encea:

Settings

t To use the slider to set privacy levsl instead o usng custom
@ :ettings, click the Cefalt buttcn,

5. CliCk OK Custom

-Advanced o1 inpoted seting:

Cookies -Set browser to allow Ims.netlearning.com site cookies

1. From the Tools menu on your browser, choose Internet
OptlonS Sites.. Import. . Adwanced.. Defaut

Pop-up B ocker
Prevent most pop-Lp windows from appeaing

2. Choose the Privacy tab and click on the Sites button

[ Bloc+ pop uss




Per Site Privacy Actions

Manage Sites

[ You can specify which \Web sibfs are always or never allowed to use
=8 cookies. regardless of their pgfacy policy.

Type the exact address of the Wl site pou want to manage, and then click Allow
of Block.

To remave a site from the gfo
and click the Remove bulpbin.

managed sites, select the name of the Web site

3. Type in the web site’s address that you Address of Web site:
want to allow cookies from and click on the !
Allow button
Managed ‘Web sites:
Domain Setting
4. When you have finished adding the sites, e Algm o

click on the OK button.

Pop Up Blockers - must sometimes be disabled in order to allow applications to load all
pages and windows properly. There are many toolbar applications from many different
software providers such as Yahoo and Google; in fact, there are too many for us to provide
detailed instructions for all. Please refer to the appropriate documentation or contact your IT
department if you require assistance in disabling pop up blockers for such applications.
Here are the steps to disable pop up blocker functionality for Internet Explorer. As
mentioned, you may need to disable pop up blockers for other applications.

To disable Internet Explorer’s pop up blocker function: ;H e e Adv
Settings
1. Go to the Tools menu and choose Internet Options B o ik oD b BT
2. Go to the Privacy tab and deselect the pop up blocker Sindo
CheCkbOX - &dvanced orimportec settings

3. Click on the OK button.

‘ [ Sites. ][ Import. ][Advanced H Drefault

Pop-up Blocker
Prevent most pop-up windaws from appearing,
[\ F

@; lock pop-Lps




Security Settings ﬂ

Settings:

. . . O Disabl T
JavaScript - must be enabled in the browser settings. © Enatle

QP t
Scrip;:rgnf:fJa\ta applets

1. From the Tools menu on your browser, choose
Internet Options

Q) Prompt
ﬁ User Authentication

ﬁ Logon
) Anonymous logon
{2} Automatic logon only in Intranet zone

2. Choose the Security tab

3. Scroll down and enable Scripting of Java =

applelets J | >
~Reset custom settings

Reset to: IMedium j Reset |

HTTP version 1.1 -must be enabled in the browser settings.

internet options 2
1. From the Tools menu on your browser, choose Internet | Geesl| secuy| Pivacy | Contert | Connections | Programs Advanced
Options Settings:
Eﬁ'l'l'PL‘lselt\nga = |
2. Go to the Advanced tab and enable HTTP 1.1 for both B el E L) ,
i Use HTTP 1.1 through proxy connections
selections. (&) Java (5um)
£} Microsoft
[ Java console enabled (requires restart)
Java logging enabled
% % JT‘I‘:ZM?:l:ergfur:nual machine enabled (requires restart) J
. Multimedi
Note: If a proxy server is used, HTTP 1.1 must be enabled I Eneie Aomatic nage Resang
. . Enable Image Toolbar frequires restart)
on the proxy server, and the client browser be configured to Play animations in web pages
use HTTP 1.1 through the proxy connection. Other network S ki digasens
devices must also support version 1.1 of HTTP. Ll EE——————— —
Your network administrator will need to ensure clients’ hosts e
can access domains listed above. Flash uses standard web ok | camd | ooy |

packets.

In some proxy configurations, URL caching should be disabled or bypassed for the
“riva.com” domain. This configuration change is not required unless problems occur when
using cached URLs.



Internet Optfoni @

General | Security ‘Brwacv Content || Connections || Programs | Advanced

Active X Controls — need to be enabled to allow for certain

functionality within the LearnCenter. To enable them: Selcta 10e o view o change secuity settngs
Q@ |« v O
1. From the Tools menu on your browser, choose Internet R R R e
Options T Intemet
2. Select the Security tab g i

restricted zones.

3. Click on the Custom Level button
4. Enable the following options:

level for this zone

Allowed levels for this zone: Medium to High

e Automatic prompting for ActiveX controls Hedium-high

e Download signed ActiveX controls . In“f.;m”‘;i";ifé?é el sy ke
e Run ActiveX controls and plug-ins ~Unsires ActveXcoirol il ot b conriondd
e Script ActiveX controls marked safe for scripting

Custom level..,

fones to default level ]

@ Some settings are managed by your system administrator,

Screen Resolution
21X

Screen resolution should be set to the maximum recommended e | e | e ssve| Apesance Setings |

settings of 1024 x 768, however, program content can been

functionally viewed at the minimum setting of 800 x 600 if the

maximum setting cannot be attained. To adjust screen

resolution:

1. Right click on your desktop and choose Properties then
select the Settings tab.

2. On the lower left part of the Display Properties window use @ 2®= _
the marker to adjust screen resolution to the desired settings.

Color quaity [
Highest (32 bit) 'I
I ==

Troubleshoot . | Advanced |




Sound card and Speakers

Sound card and Speakers are not required, though
listed in the minimum system requirements document.
Users viewing AACN E-Learning content are able to
read the complete version of the narrated text as they
work through curricula. If your computer is equipped
with a sound card and speakers (or headphones) you
are also able to listen to a narrator as you work through
curricula.

To enable sound on your PC, go to the Start menu,

choose Settings then Control Panel and then double
click on Sounds and Audio Devices.

Plug-ins
Updating/Downloading Adobe Flash Player

To download or update Adobe Flash Player go to:

http://www.adobe.com/shockwave/download/download.cgi?P1 Prod Version=Sh

= 2]
Voume | Sounds | Aude | Voice | Hardware |
@ SoundMAX Digital Audio
4
 Device volume
1L
W
Low High
I Mute
I Place volume icon in the taskbar
i~ Speaker settings
Use the settings below to change individual
speaker volume and other settings.
ool |

ockwaveFlash

Follow the installation instructions provided. If you are unable to download this or any of the

required Plug-ins, contact your IT department.

"w B | Your Account | Contact | United States (Change)
Adobe

SEARCH

SOLUTIONS | PRODUCTS | SUPPORT | COMMUNITIES | COMPANY | DOWHNLOADS | STORE

Adobe Flash Player Download Center
Windows

@ ¥ Download Now

Clicking any of the download links means you have accepted the terms of the End User
License Agreement.

File size: 1,137 K

Download Time Estimate: 3 minutes @ 56K modem

Version: 9.047.0

Browser: Firefox, Mozilla, Metscape, and Opera
Date Posted: 7110/2007

Language: English

Installation Instructions

1. Installation of Adobe Flash Flayer may require administrative access to your PC, which is
normally provided by your IT department. For the installation to succeed, you may be

asked to close all open browser windows during the installation.

2. Click the Download Now button. A dialog box will appear asking you where to save the

Installer.

Flash Player home

Flash Player help

System reguirements

Flash Player Support Center

FAQ

More downloads

More web players

Get .
g ADOBE* READER*

Get Adobe Iy
Shockwave' Player




Updating/Downloading Adobe PDF Reader

To download or update Adobe PDF Reader, go to:
http://www.adobe.com/products/acrobat/readstep2.html

T= | Your Account | Contact | United States (Change

M SOLUTIONS | PRODUCTS | SUPPORT | COMMUNITIES | COMPANY | DOWNLOADS | STORE ) SEARCH

I . Adobe Reader updates
Adobe Reader e

Adobe® Reader®.

Download the latest version of Adobe Reader Distribute Adobe Reader
Find out how to distribute

Latest version for your operating system Adobe Reader software on an
intranat, CD, or other media.

Adobe Reader 8.1 for Also download: or place an "Includes Adobe

Windows XP, W Adobe Photoshop® Album Starler Edition Rasdar” logo on your printed
material.

English Leam more

Latestversion More info

= e Download information Adobe Reader

00se 3 different version Al AN N
Adobe Reader for mobile devices File size: 30.7MB Mib' Reader for Symbian

Adobe Reader for Pocket PC
Adobe Reader for Palm OS®
What is Adebe POF?

By downloading software from the Adobe web site, you agree to the terms of our license
agreements, including that you agree not to use Adobe Reader software with any other software,
plug-in ar enhancement which uses or relies on Adobe Reader when converting or transforming
PDF files into other file formats.

Downloading Windows Media Player

To download Windows Media Player, go to:
http://www.microsoft.com/windows/windowsmedia/download/AllIDownloads.aspx?

displang=ené&qgstechnology=

%Windows
- Media

Windows Media Home Windows Media Worldwide

For Home

windows Medin player »| DOWnload Center

Music & Video ’

Coal Devices Select Download:

:

For Professionals S b.
[Sersion & A pese
Resources | Select Language:

Downioads | English Language Version

Stppiost 3 Downloads for Windows Media Player:

Community

Windows Family ’ Windows Media Player 11

Windows Media Player 11 for Windows XP offers great new ways to store and enjoy all your
digital media. It's sasier than ever to access all of your music, videos, pictures, and recarded TV
on your computer. Play it, view it, organize it, or sync it to a portable device for enjoying on the
go, or share with devices around your home—all from one place.

Windows Media Player 11 is designed to work with all editions of Windows XP Service
S Pack 2 (5P2), and can also be used to restore Windows Media Player and related technologies to
X 1 N and KN editions of Windows Vista.

'_ Please Note Many of the great stores you know in Windows Media Player 10 are available in
this version of the Player. Check out a list of online stores.

Watch
Harry Potter
today!

=ystem Requirements

Dawnload Now | [)zeadme 25,190 kB ) 120 min @ 26.8 Kbps




