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The following financial data as of March 31, 2020 and for the three month periods ended March 31, 2020 and 2019 is derived
from the interim condensed consolidated financial statements of UPMC. The interim condensed consolidated financial
statements include all adjustments consisting of a normal recurring nature that UPMC considers necessary for a fair
presentation of its financial position and the results of operations for these periods. The financial information as of December
31, 2019 is derived from UPMC's audited consolidated financial statements. Operating and financial results reported herein are

not necessarily indicative of the results that may be expected for any future periods.

The information contained herein is being filed by UPMC for the purpose of complying with its obligations under Continuing
Disclosure Agreements entered into in connection with the issuance of the series of bonds listed herein and disclosure and
compliance obligations in connection with various banking arrangements. Digital Assurance Certification, LL.C., as
Dissemination Agent, has not participated in the preparation of this Unaudited Quarterly Disclosure, has not examined its

contents and makes no representations concerning the accuracy and completeness of the information contained herein.
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INTRODUCTION TO MANAGEMENT’S DISCUSSION
AND ANALYSIS

PERIOD ENDED MARCH 31, 2020

UPMC, doing business as the University of Pittsburgh Medical Center, is one of the world's leading Integrated Delivery and
Financing Systems (“IDFS"). UPMC is based in Pittsburgh, Pennsylvania and primarily serves residents across the
Commonwealth of Pennsylvania. We also draw patients for highly specialized services from across the nation and around the
world. UPMC's more than 40 hospitals and more than 700 clinical locations comprise one of the largest nonprofit health

systems in the United States. UPMC has three major divisions: Health Services, Insurance Services, and UPMC Enterprises.

We are committed to providing the communities that our hospitals, outpatient centers and other health care facilities serve, as
well as our insurance members, with high quality, cost-effective health care while continuing to grow our business and execute
on our mission to provide Life Changing Medicine. As the stewards of UPMC's community assets, we are guided by our core
values of integrity, excellence, respect and teamwork. These values govern the manner in which we serve our communities and

are embedded in the execution and delivery of Life Changing Medicine.

UPMC continues to make significant investments in equipment, technology, education and operational strategies designed to
improve clinical quality at our hospitals and outpatient centers. As a result of our efforts, UPMC Presbyterian Shadyside is
consistently ranked on the U.S. News & World Report Honor Roll of America’s Best Hospitals while UPMC Children’s Hospital of
Pittsburgh is currently ranked 8th on the Honor Roll. Investments in our operations and continued capital improvements are
expected to become increasingly important as the competitive environment of the market and changes to health care continue
to progress and change the landscape of patient care and reimbursement. We build new facilities, make strategic acquisitions,
and enter into joint venture arrangements or affiliations with health care businesses — in each case in communities where we

believe our mission can be effectively utilized to improve the overall health of those communities.

By continually evolving and refining UPMC's world-class financial processes, we focus on achieving optimal financial results
that support the continued development of our organization, as well as ongoing investment in the future of the communities we
serve. We are committed to achieving these objectives with unyielding commitments to transparency in reporting and

disclosure, enterprise-wide integration, and ongoing process improvement.

The purpose of this section, Management's Discussion and Analysis (“MD&A"), is to provide a narrative explanation of our
condensed consolidated financial statements that enhances our overall financial disclosures, to provide the context within
which our financial information may be analyzed, and to provide information about the quality of, and potential variability of,

our financial condition, results of operations and cash flows.

Unless otherwise indicated, all financial and statistical information included herein relates to our continuing operations, with
dollar amounts expressed in thousands (except for statistical information). This MD&A should be read in conjunction with the

accompanying unaudited condensed consolidated financial statements.



MANAGEMENT’S DISCUSSION & ANALYSIS

PERIOD ENDED MARCH 31, 2020

COVID-19

Coronavirus disease 19 (“COVID-19") is a respiratory disease caused by the new coronavirus (SARS-CoV-2) not previously seen
in humans. An outbreak of COVID-19 began in late 2019 in Wuhan, a city in China's Hubei province. To date, cases of COVID-
19 have spread around the world. In February 2020, the United States Centers for Disease Control and Prevention confirmed
the spread of the disease to the United States, and in March 2020, COVID-19 was determined to have spread to all regions in
Italy and to all counties in Ireland, the World Health Organization declared the outbreak a pandemic, and the Trump
Administration declared it a national emergency in the United States. Now considered one of the most rapidly emerging
infectious diseases worldwide, this virus is spread through human contact, much like the cold or flu, and can cause fever, cough

and shortness of breath that are mild in some individuals and life-threatening or fatal in others.

UPMC and its subsidiaries have and expect to continue to experience disruption to operations as a result of the COVID-19
pandemic. Primarily in response to directives from various elected officials to attempt to quell the spread of the disease, UPMC
Health Services division experienced significant reductions in volumes during the last two weeks of March 2020. Although
UPMC's Health Services division experienced significant increases in virtual care during the same period, principally through its
MyUPMC and UPMC AnywhereCare technology platforms, the reduction in patient service revenue during these two weeks
was approximately $150 million. While UPMC's Insurance Services division experienced increases in pharmaceutical spend as
a result of subscribers filling prescriptions in advance of the government directives, the Insurance Services division expects
reduced medical claims payments for the last two weeks of March as a result of the volume reductions within the Health
Services division and other healthcare providers in its network during that period. UPMC's business, assets and financial
condition have also been and may continue to be adversely affected by general changes, volatility and disruption in economic

conditions and in financial and securities markets caused by the COVID-19 outbreak.

On March 27, 2020, the federal government signed the CARES Act that provides, among other funding sources, $100 billion in
relief funds to hospitals and other healthcare providers on the front lines of the COVID-19 response. This funding is to be used
to support healthcare related expenses or lost revenue attributable to COVID-19. Beginning in April 2020, 92 individual UPMC
facilities received CARES Act funding that aggregated to a total of approximately $255 million. These government payments
are currently expected to be recognized in our operations as other operating revenue during the second quarter of 2020, subject

to complying with certain terms and conditions.

In order to increase cash flow to providers of services and suppliers impacted by the COVID-19 pandemic, the Centers for
Medicare & Medicaid Services ("“CMS") has expanded the current Accelerated and Advance Payment Program. Beginning in
April 2020, through the date of issuance, 185 individual national provider identifier entities of UPMC, an identifier used by CMS
for provider facilities, received advance funding that aggregated to a total of approximately $800 million. Continued claims
submissions and reimbursements will occur after the issuance of the accelerated/advanced payment for 120 days, at which
time a recoupment process will begin and every new claim submitted to CMS will be offset to repay the accelerated/advanced

payment.

As a precautionary measure, UPMC has taken additional steps to enhance operational and financial flexibility and react to the
risks the COVID-19 pandemic presents to the business. This includes drawing $700 million on its existing lines of credit and
issuing a $300 million note through Wells Fargo prior to March 31, 2020. Subsequent to March 31, UPMC opened additional
lines of credit and other debt instruments. On April 1, 2020, UPMC closed a $320 million one-year loan with RBC. On April 3,
2020, UPMC closed $400 million and $350 million three- and five-year taxable notes, respectively, with Barclays. On April 6,
2020, UPMC closed a $100 million one-year line with KeyBank. Additionally, on April 13, 2020, UPMC closed a $200 million
two-year loan with JPMorgan.
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CONSOLIDATED FINANCIAL HIGHLIGHTS

(Dollars in millions)

Financial Results for the Three Months Ended March 31 2020 2019*
Operating revenues $ 5,504 $ 5,057
Operating (loss) income $ n $ 44
Operating margin % (0.7% 0.9%
Operating margin (including income tax and interest expense) (1.5)% 0.2%
(Loss) gain from investing and financing activities $ (799) $ 224
Excess of (expenses over revenues) revenues over expenses $ (653) $ 289
Operating EBIDA $ 130 $ 199
Capital expenditures $ 225 $ 235
Reinvestment ratio 132 152
Selected Other Information as of March 31,2020 December 31, 2019
Total cash and investments $ 6,983 $ 6,600
Unrestricted cash and investments $ 5,716 % 5,057
Unrestricted cash and investments over long-term debt $ 171 $ 912
Days of cash on hand 929 92
Days in net accounts receivable 44 44
Average age of plant 9.0 9.0

*Prior year results have been adjusted to reflect the retrospective adoption of ASU 2017-07, Presentation of Net Periodic Benefit Cost Related
to Defined Benefit Plans

Operating revenues for the three months ended March 31, 2020 increased $447 million, or 9%, as compared to the three
months ended March 31, 2019. Operating income for the three months ended March 31, 2020 decreased $85 million over the
same period in the prior year. Excess of expenses over revenues was $653 million and operating earnings before interest,
depreciation and amortization totaled $130 million for the three months ended March 31, 2020. As of March 31, 2020, UPMC
had $7.0 billion of cash and investments.

For the three months ended March 31, 2020:

* Hospital medical-surgical admissions and observation cases decreased 4% compared to the prior year.
* Hospital outpatient revenue per workday increased 1% compared to the prior year.
* Physician service revenue per weekday decreased 3% from the comparable period in the prior year, and

* Enrollment in UPMC's Insurance Services grew to nearly 3.8 million members as of March 31, 2020.



