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UPMC in  
Allegheny  
County

UPMC is addressing important community needs.

CHRONIC DISEASE 
MANAGEMENT

• Cancer

• Diabetes

• Heart Disease and Stroke

• Obesity

• Respiratory Disease

 

BEHAVIORAL HEALTH

• Access to Behavioral Health 
Services

• Opioid Addiction and 
Substance Abuse

ACCESS TO CARE AND 
NAVIGATING RESOURCES

• Primary Care

• Specialty Care

• Care Coordination

• Palliative and End-of-Life Care

PREVENTION AND COMMUNITY-
WIDE HEALTHY LIVING

• Community Prevention and 
Wellness Initiatives

• Interpersonal Safety

• Health-Related Social Needs

Southwest Pennsylvania

Enhancing the Health 
of Our Communities
Allegheny County

COMMUNITY HEALTH NEEDS ASSESSMENT UPDATE COVERING
UPMC CHILDREN’S HOSPITAL  
OF PITTSBURGH

UPMC EAST

UPMC MAGEE-WOMENS HOSPITAL

UPMC MCKEESPORT

UPMC MERCY

UPMC PASSAVANT

UPMC PRESBYTERIAN SHADYSIDE

UPMC ST. MARGARET



UPMC Presbyterian Shadyside is 
empowering individuals to save lives 
through Stop the Bleed training.

UPMC McKeesport helps provide 
transportation assistance for 
medical appointments.

UPMC Mercy is supporting the Second 
Avenue Commons project in downtown 
Pittsburgh, which will enhance care 
coordination for homeless individuals.

ENHANCING ACCESS TO TOP-QUALITY 
SPECIALTY CARE
UPMC is making health care more accessible.

 • Reducing wait times for new pediatric patients: UPMC 
Children’s Hospital successfully reduced the average 
number of days to schedule new patient appointments 
with specialty providers from 40 days to one week.

 • Bringing renowned care to communities north of 
Pittsburgh: UPMC Passavant, an advanced tertiary care 
center, offers local access to state-of-the-art technology, 
including surgical robots and 3D imaging.

 • Opening an outpatient center in Greensburg: In 2020, 
UPMC East opened the UPMC Outpatient Center —  
bringing specialty services, like general surgery, cardiac 
care, and sports medicine, to Westmoreland County.

 • Expanding comprehensive care in the South Hills: 
Opened in 2020, UPMC McKeesport’s new UPMC 
Outpatient Center is located in West Mifflin and offers 
convenient access to medical and surgical care.

EXPANDING BEHAVIORAL HEALTH SERVICES

UPMC provides an array of behavioral health services. 

 • Caring for populations in need of emergency services: 
In 2019, UPMC Western Psychiatric Hospital opened 
Psychiatric Emergency Services (PES), a therapeutic space 
for emergency care and evaluation. Additionally, UPMC 
Mercy’s Evaluation and Referral Center (ERC) offers  
round-the-clock access for individuals experiencing a 
behavioral health crisis. 

 • Offering the only formal behavioral health crisis 
response in Allegheny County: In partnership with 
Allegheny County, UPMC Western Psychiatric Hospital 
operates and manages resolve Crisis Services, a 24-
hour, 365-day crisis service that is free to all Allegheny 
County residents.

 • Supporting pregnant and postpartum women:  
UPMC Magee-Womens Hospital’s New and Expectant 
Mothers Specialized Treatment (NEST) outpatient  
program serves women requiring a higher level of care  
for depression or anxiety. 

 • Providing Addiction Medicine Services: UPMC integrates 
behavioral and physical health providers, the General 
Internal Medicine Addiction consultation team, UPMC 
Western Psychiatric inpatient and outpatient programs, 
and UPMC McKeesport and UPMC Mercy detox units.

 
HELPING TO PREVENT CHRONIC DISEASE AND 
PROMOTE HEALTH 
 • Promoting cancer prevention: UPMC Passavant offers 

cancer education and screenings for early detection. 

 • Improving diabetes care: Through the Glucose 
to Goal program, UPMC Mercy pairs patients 
with certified diabetes educators to help improve 
diabetes self-management.

 • Enhancing health outcomes with remote patient 
monitoring: UPMC Presbyterian Shadyside oversees 
Connected Care, which tracks a patient’s health using a 
smartphone. Connected Care programs include chronic 
obstructive pulmonary disease (COPD), chronic pain 
management, and hypertension.

UPMC Children’s Hospital of 
Pittsburgh launched a new initiative 
to prevent and manage asthma.

The UPMC Magee-Womens Hospital 
Breast Cancer Risk Reduction Clinic 
helps identify women at high risk.

 
2019-2022
REGIONAL PROGRESS REPORT
UPMC is committed to improving the health and wellbeing of Allegheny 
County residents. Working with community partners and engaging system-
wide resources, UPMC hospitals are making measurable progress to address 
community health needs.   

UPMC St. Margaret offers 
Medication-Assisted Treatment in 
primary care settings for patients 
with opioid use disorders.

UPMC East doubled its Emergency 
Department capacity and opened an 
onsite pharmacy for convenience.

UPMC Passavant partners with UPMC 
Children’s Hospital of Pittsburgh to 
provide emergency pediatric care.

OFFERING INNOVATIVE PROGRAMS 
FOR DIVERSE POPULATIONS
UPMC hospitals are addressing community 
prevention and wellness, interpersonal safety, 
and health-related social needs. 

 • Addressing food insecurity: UPMC Children’s established 
a food security navigation model, focused on clinician 
training, screening, and benefits enrollment. Working 
with the Greater Pittsburgh Community Food Bank and 
412 Food Rescue, UPMC McKeesport launched a food 
pharmacy program to help ensure that patients have 
access to healthy meals. 

 • Supporting anti-poverty programs: In partnership with 
Faith United Methodist Church and Verona Methodist 
Church, UPMC St. Margaret provides education, health 
advice, and screenings. This effort helps identify 
individuals with abnormal screenings and refers them  
to appropriate care providers.

 • Providing a safe space for expectant families: The 
Birth Circle program at UPMC Magee offers patients 
the opportunity to connect with a doula, who supports 
mothers before, during, and shortly after childbirth.  
The program also focuses on addressing medical and 
socio-economic needs in underserved communities.

 • Providing flu vaccines to seniors: UPMC hospitals are 
protecting seniors by providing free influenza and pneumonia 
vaccinations at senior centers, churches, and fire halls.  

CARING FOR OUR 
COMMUNITIES DURING        
THE COVID-19 PANDEMIC
UPMC is committed to keeping our patients, 
staff, and communities safe during this 
challenging time.

ADMINISTERING VACCINES

UPMC is proud to partner with community 
organizations to offer convenient and accessible 
COVID-19 vaccine clinics in locations where 
community members feel comfortable.  

 

 
 
PROTECTING VULNERABLE POPULATIONS
UPMC is dedicated to health equity in all vaccination 
efforts and is committed to vaccinating as many 
people as possible. UPMC hospitals are offering 
vaccination clinics in underserved communities 
and staff members at UPMC hospitals in Allegheny 
County are volunteering their time and expertise to 
ensure the most vulnerable populations are protected 
from the virus.

LAUNCHING ONLINE PROGRAMS
UPMC expanded telemedicine capabilities to 
enable patients to receive care from the safety of 
their homes. In addition, UPMC hospitals adapted 
programs to allow community members to access 
health education, support, and resources through 
webinars, virtual discussions, and social media 
platforms.

OFFERING TESTING SITES
UPMC established two regional collection centers 
to expand local testing. In addition, UPMC  
hospitals offer testing to patients before certain  
in-hospital procedures.  

*Vaccine data as of November 22, 2021

350,000+
Vaccine Doses Administered 
in the Southwest Region*


