
Questions after you leave? Need to schedule a visit?  
Use myUPMC to stay connected with your child’s doctor.  

 
If you already have your own myUPMC account, follow these steps:  

 
1. Log in on browser at 
myupmc.upmc.com   
 
Do not the mobile app – only the 
browser 
 

 
 
 
 

 
 
 

2. Click on “Manage your family’s health” 
 
 
 
 
 
 
 
 

 
 
 
3. Under Family Access → Add 
Account, click “child patient (under 
18)”  
 

 
 
4. Enter your child’s name, date of birth, address 

and primary care practice (CHP GAP PCC)  
 

If you have multiple children, add them all! 
 
 

That’s it!  In 1-2 days, you will be able to send 
messages to your pediatrician and manage 

appointments for your child!    



 
If you don’t already have your own myUPMC account, you can request an account through 
your doctor, your child’s doctor, or online:  
 
1. Click “Create Account”  
 

 
 
 
 

 
 
 2. Complete form 
 
 Your doctor or your child’s doctor 
can provide an “access code” but this 
is not necessary to create an 
account.  
 
 
 
 
 
 
  3. Once your account is active, 
follow the steps on the other side 
to add your child!  
 
 
 
 
 

 
 
 

 
If you need help, ask your doctor or your child’s doctor 
or call the myUPMC Support Line at 1-866-884-8579. 

 
 

 
 
 
Why link your child to your account on myUPMC? 

• Send messages to your child’s pediatrician 
• Ask for appointments and refills for your child 
• Access your child’s shot records and growth charts 
• Access virtual video visits with your child’s pediatrician 

 
 
 

 


