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Motivational Interviewing  
Motivational Interviewing (MI) is an evidence-based, 
goal-oriented approach to addressing the common 
challenges facing uncertainty to change. Rather than 
trying to drive change, this approach acknowledges the 
child’s autonomy and works to evoke self-motivation to 
make positive change. 

MI includes four broad processes that can be used flexibly, 
rather than a linear process, and include:

 • Engaging – establishing positive, productive 
relationship affirming strengths.

 • Focusing – identifying a shared purpose/goal.

 • Evoking – gently exploring “the why” of change.

 • Planning – exploring the “how” of change and 
developing a plan based on personal insights and 
commitment to change.

MI is a very useful approach to collaborative communication 
when supporting pediatric health behavior change.  
With diabetes patients, this approach is successful in 
engaging and empowering children to support diabetes 
self-management. 

Collaborative discussion of the child’s values, goals, and 
aspirations helps to build intrinsic motivation to make 
positive changes supporting optimal health outcomes  
and improving health-related quality of life. 
 
 
 
 
 
 
 
 

Positive Psychology
Positive psychology aims to draw attention, expectation, 
and memory away from the negative to improve quality 
of life. Positive psychology interventions acknowledge 
and highlight positive events and influences as well as 
positive states and traits (gratitude, resilience, etc.). This 
approach can be particularly beneficial to improve quality 
of life and support optimal glycemic control.

Interventions in therapy that incorporate positive 
psychology may include:

Mindfulness

 • Strengthen mind-body connection

 • More present and connected

 • Identifying values 

Gratitude exercises

 • Prosocial activities

 • Positivity journal

 • Kindness reflections – increase positive emotions

 • Focus on highlighting and reinforcing positive behaviors

 • Avoiding blame/shame when not in range, either 
through consequences or avoidance (mindful of 
language such as “good/bad”)

 • Removing emotion when discussing numbers (shift 
frame that the numbers inform what we need to do to 
manage and meet needs)

 • Model attention to strengths and successes
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